
STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS 
DEPARTMENT OF BUSINESS REGULATION 

OFFICE OF THE HEALTH INSURANCE COMMISSIONER 
JOHN O. PASTORE COMPLEX 

1511 PONTIAC AVENUE 
CRANSTON, RI   02920 

_____________________________________ 
      : 
IN THE MATTER OF:   : 
      : 
HMA Administrators, LLC.,   :  DBR No.: 09-I-0115 
      : 
Respondent.     : 
____________________________________ : 
_____________________________________ 
      : 
IN THE MATTER OF:   : 
      : 
William O’Brien,    :  DBR No.: 09-I-0116 
Jed Brettschneider,    : 
Michael Cassandro,     : 
Respondents.     : 
____________________________________ : 
      : 
IN THE MATTER OF:   : 
      : 
Christopher Westerkamp,   :  DBR No.: 09-I-0164 
      : 
Respondent.     : 
____________________________________ : 
      : 
IN THE MATTER OF:   : 
      : 
Health Management Advisors, LLC, : 
HMA Administrators, LLC,   : 
New England Custom Health Plan   :  OHIC No. SC-09-01 
 Administrators, LLC, and  : 
HMA MGU, LLC d/b/a HMA Direct, :  CONSOLIDATED  
      : 
Respondents.     : 
____________________________________ : 
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DEFAULT FINAL JUDGMENT RE: REVOCATION OF LICENSES  
AND CEASE AND DESIST ORDERS 

 
 The above-entitled matters came for a hearing on September 22, 2011 pursuant to 

the Department of Business Regulation's ("Department")’s Amended Order to Show Cause 

issued to HMA Administrators, LLC (“HMA”),  Amended Order to Show Cause issued to 

William O’Brien (“O’Brien”), Jed Brettschneider (“Brettschneider”), and Michael 

Cassandro (“Cassandro”), and Order to Show Cause issued to Christopher Westerkamp 

(“Westerkamp”) and pursuant to the Office of the Health Insurance Commissioner’s 

(“OHIC”) Order to Show Cause issued to Health Management Advisors, LLC, HMA 

Administrators, LLC, New England Custom Health Plan Administrators, LLC, and HMA 

MGU, LLC d/b/a HMA Direct (collectively “HMA Group”).  Notice was given to all parties 

at their most recent and current addresses on record with the Department.1 No party 

appeared at hearing.  As notice was properly given, the hearing proceeded.  The Department 

has jurisdiction over these matters pursuant to R.I. Gen. Laws § 27-1-1 et seq.   These 

matters were consolidated by order dated June 8, 2009. 

 The Department requested that Cassandro be severed from this proceeding as the 

Department and Cassandro may reach a resolution.  The Department’s counsel also 

indicated that O’Brien informed counsel that he would not appear at hearing.  The 

Department’s counsel requested that the undersigned make findings of facts on the basis 

of the Orders to Show Cause and enter default judgments against Respondents. The 

Department represented that there were two (2) factual changes from certain Orders to 

Show Cause and requested those be included in the findings of facts. The Department 

entered into exhibit a Massachusetts Federal indictment against Brettschneider, Cassandro, 

                         
1 See R.I. Gen. Laws § 27-2.4-9. 
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O’Brien, and others that contains many of the same allegations against these Respondents 

that were made by the Department and OHIC against said Respondents.  See Department’s 

Exhibit One (1). 

 Based on the foregoing, the undersigned makes the following findings of fact:  

A. HMA Administrators, LLC, DBR No. 09-I-0115 

1. Pursuant to Section 21 of Central Management Regulation 2 – Rules of 

Procedure in Administrative Hearings, HMA is declared to be in default for failing to 

appear at the hearing. 

2. Pursuant to Section 21 of Central Management Regulation 2 – Rules of 

Procedure in Administrative Hearings, the allegations in the Amended Order to Show 

Cause against HMA are found to be true and HMA should had been fully licensed with a 

certificate of authority as a Third Party Administrator under R.I. Gen. Laws § 27-20.7-1 et 

seq. 

 Based on the forgoing, the undersigned makes the following conclusions of law: 

1. HMA violated R.I. Gen. Laws § 27-20.7-1 et seq. by acting as a Third Party 

Administrator without a certificate of authority 

 On the basis of the forgoing, the undersigned makes the following recommendation: 

1. That HMA’s registration be revoked and HMA cease and desist from any 

violations of R.I. Gen. Laws § 27-20.7-1 et seq.  

B. William O’Brien, Jed Brettschneider, and Michael Cassandro,  
 DBR No. 09-I-0116 
 
 1. Cassandro is severed from this proceeding and his matter shall be known as 

DBR No. 09-I-0116A. 
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 2. Pursuant to Section 21 of Central Management Regulation 2 – Rules of 

Procedure in Administrative Hearings, O’Brien and Brettschneider are declared to be in 

default for failing to appear at the hearing. 

3. Pursuant to Section 21 of Central Management Regulation 2 – Rules of 

Procedure in Administrative Hearings, the allegations in the Amended Order to Show 

Cause against Brettschneider and O’Brien are found to be true except for paragraphs 14 and 

18.2 

 Based on the forgoing, the undersigned makes the following conclusions of law: 

4. That Brettschneider violated R.I. Gen. Laws § 27-2.4-14(1), (2), (3), (4), (5), 

(7), (8), and (12).  

5. That O’Brien violated R.I. Gen. Laws § 27-2.4-14(2), (4), (5), (7), (8), and 

(12).  

 On the basis of the forgoing, the undersigned makes the following recommendation: 

6. Brettschneider’s and O’Brien’s insurance producer licenses be revoked and 

they cease and desist from any violations of R.I. Gen. Laws § 27-2.4-1 et seq.  

C. Christopher Westerkamp, DBR No. 09-I-0164 

 1. Pursuant to Section 21 of Central Management Regulation 2 – Rules of 

Procedure in Administrative Hearings, Westerkamp is declared to be in default for failing to 

appear at the hearing. 

2. Pursuant to Section 21 of Central Management Regulation 2 – Rules of 

Procedure in Administrative Hearings, the allegations in the Order to Show Cause against 

Westerkamp are found to be true. 

 
                         
2 The bills referenced in paragraph 18 have now been paid. 
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 Based on the forgoing, the undersigned makes the following conclusions of law: 

3. That Westerkamp violated R.I. Gen. Laws § 27-2.4 14(2).  

 On the basis of the forgoing, the undersigned makes the following recommendation: 

4. Westerkamp’s insurance producer license be revoked and he cease and desist 

from any violations of R.I. Gen. Laws § 27-2.4-1 et seq.  

D. Health Management Advisors, LLC,  
 HMA Administrators, LLC,   

 New England Custom Health Plan Administrators, LLC, and   
 HMA MGU, LLC d/b/a HMA Direct, 
 OHIC SC 09-01 

 1. Pursuant to Section 21 of Central Management Regulation 2 – Rules of 

Procedure in Administrative Hearings,3 all the entities collectively defined as HMA Group 

are declared to be in default for failing to appear at the hearing. 

2. Pursuant to Section 21 of Central Management Regulation 2 – Rules of 

Procedure in Administrative Hearings, the allegations in the Amended Order to Show 

Cause except for paragraph 34 against all the entities defined as HMA Group are found to 

be true. 

 Based on the forgoing, the undersigned makes the following conclusions of law: 

3. Health Management Advisors, LLC, HMA Administrators, LLC, New 

England Custom Health Plan Administrators, LLC, and HMA MGU, LLC d/b/a HMA 

Direct all violated R.I. Gen. Laws § 27-2-1 et seq. (Foreign Insurance Companies Act), R.I. 

Gen. Laws § 27-16-1 et seq. (Unauthorized Insurance Business Act), R.I. Gen. Laws § 27-

9.4-1 et seq. (Unfair Claims Settlement Practices Act), R.I. Gen. Laws §  27-29-1 et seq. 

(Unfair Competition and Practices Act), and R.I. Gen. Laws § 27-50-1 et seq. (Small  

                         
3 Adopted by OHIC Regulation 1 Adoption of Existing Administrative and Health Insurance-Related 
Regulations of the Department of Business Regulation. 
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