
S T A N D A R D  H O M E O W N E R

P O L I C I E S  M A Y  C O V E R

W I N T E R - R E L A T E D

D I S A S T E R S  S U C H  A S

B U R S T  P I P E S ,  I C E

D A M M I N G ,  A N D  W I N D

D A M A G E ,  B U T

C O N S U M E R S  S H O U L D

K E E P  T H E I R  P R O P E R T Y

W E L L - M A I N T A I N E D  S O

T H A T  F I L I N G  A N

I N S U R A N C E  C L A I M  C A N  B E

A V O I D E D  A L T O G E T H E R .  

 T A K E  S T E P S  N O W  T O

P R O T E C T  Y O U R  P R O P E R T Y

F R O M  D A M A G E  T H A T

C O U L D  O C C U R  F R O M

F R E E Z I N G

T E M P E R A T U R E S ,  S N O W ,

A N D  W I N D .

TALK TO US!

Rhode Island Insurance Division 

1511 Pontiac Avenue, Bldg. 69-2 

Cranston, Rhode Island 02920 

Phone:  (401) 462-9520 

Website:  https://www.dbr.ri.gov 

Email:  dbr.insurance@dbr.ri.gov

Follow us on Social Media!

Twitter @RIDBRFinancial 

HOW TO
WINTER-

PROOF
YOUR HOME

https://www.facebook.com/RIDBRFinancial/
https://twitter.com/ridbrfinancial?lang=en
mailto:dbr.insurance@dbr.ri.gov


OUTSIDE YOUR
HOME:

Clean out gutters by removing leaves,

sticks, and other debris so melting snow

and ice can flow freely.  You may want to

consider installing gutter guards for

added protection against debris

interfering with the water flow away from

your house.

Trim trees and remove dead branches, as

the weight of ice and snow could cause

branches to break and may damage your

home, car, or injure someone walking by

your property.

Seal cracks or holes on outside walls and

foundations with caulk or weather

stripping to prevent melting snow from

seeping in.

Be sure steps and handrails are in good

condition to prevent serious injury when

steps get icy.

INSIDE YOUR
HOME:

Maintain a constant temperature in your

home to keep pipes from freezing.

Experts recommend at least 65 degrees

Fahrenheit.

Adding extra insulation in your attic could

prevent heat from escaping through your

roof, causing snow to melt faster and

overload your gutters.

Check your pipes for cracks and leaks,

and wrap any exposed pipes with

insulation or heating tape.

Make sure that smoke and fire alarms are

working properly, and consider installing

a carbon monoxide detector.

Know where your pipes are located and

learn how to shut the water off if your

pipes freeze.

IF YOU HAVE TO
FILE A CLAIM:

Contact your insurance company

immediately to report your loss.  Follow

the instructions given to you by claims

personnel.

Take notes on any conversations you

have with the insurance company, and

photograph the damage inside and

outside of your home.

Wait for the adjuster to arrive!  Your

adjuster's visual inspection of your loss

may be necessary before repairs are

undertaken.  Do not throw away damaged

property until your adjuster advises you it

is all right to do so.

If your home is damaged, make only

temporary repairs until a claims adjuster

looks at the damage.  Making permanent

repairs before the inspection could

trigger a denial of your claim.

Be careful when choosing a contractor to

make repairs.  Before signing a contract,

check references to make sure you are

working with a reputable firm. Consumers

needs to be prepared so they are not

taken advantage of by unscrupulous

businesses or people.  Consumers should

examine their options, get more than one

estimate, ask for and check references,

and most importantly, get everything in

writing.


