STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
DEPARTMENT OF BUSINESS REGULATION
1511 PONTIAC AVENUE
JOHN O. PASTORE CENTER
CRANSTON, RI 02920

IN THE MATTER OF:

DBR NOS.  09-1L-0179.

CURRERI COLLISION, : 09-1.-0155
CENTER, INC. : 09-L-0157
: 09-L-0306

RESPONDENT. : 09-1.-0156
: 09-1.-0167

09-L-0145

CONSENT AGREEMENT

The Department of Business Regulation (“Department™) and Cwreri Collision
Center. lnc. ("Respondent™) hereby agree that;
I Respondent operates a Full Collision Repair License Auto Body Shop at

2160 Hartford Avenue, Johnston, R1 02919,

2. During the past three vears, a series of complaints have been filed against

Respondent. Two of the complaints were filed by consumers; five of the complaints
were filed by an insurer; and one “submission” was filed by an insurer under Commercial
Licensing Regulaton 15

3 The captioned filings allege violations by Respondent of R.I Gen. Laws §
5-38-10 and Commercial Licensing Regulations 4 and 15,

4. The purported violations by Respondent include allegations of threats,
harassment end imtimidation; questionable repairs; refusal to return a repaired vehicle;

demal of access to a vehicle; and significant dispute with a customer.




hY Respondent has recently settied the two consumer complaints, DBR
numbers 09-1-0158 and 09-1.-0167.

6. After several meetings with counse! for Respondent, the Department did
determine that Respondent had engaged in cortain questionable practices, in violation of
R.I Gen. Laws § 5-38-10 and Commercial Licensing Regulations 4 and 15,

7. Respondent now desires to resolve all matters pending before the
Department.

8. By signing this Agreement, Respondent acknowledges and understands
* that the Department will take further administrative action, with notice and opportunity
for hearing, upon a (inding that it has engaged in any further violations of R.I Gen. Laws
§ 5-38-1, e/ seq. and the related Commercial Licensing Regulations.

9. Respondent agrees to the payment of a $5,000.00 administrative penalty,
which includes the Department’s costs in this matter, Respondent shall remit $1,000.00
upon the execution of this Agreement, and four (4) payments of $1,000.00 each by the
first of the next succeeding four (4) months.

The Department of Business Regulation and Respondent Curreri Collision

-
e D'l
Maria D’ Alessandro
Associate Director of Commercial
Licensing and Racing and Athletics

Dute: Q/ ;;f()m! (e Date:  o2=1-)O
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CERTIFICATION
. T t< brver—, 201 0
I hereby certify on this 2§ day of Peeember;2609 that a copy of the within

Consent Agreement was sent by first class mail, postage prepaid and certified mail, return
receipt requested to;

Jina N, Petrarca-Karampetsos, I2sq.
Petrarca & Petrarca

330 Silver Spring Street
Providence, RT 02904

Thomas A. Pursley, Esq.
Lynch & Lynch

45 Bristol Drive

South Easton, MA 02375

and by electronic mail to .

Richard W. Berstein,
Executive Counsel, DBR

Kimberly Precious,
Implenentation Aide, DBR
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