
                      Tel: 401-462-9520                                       Web Site: www.dbr.ri.gov 
 

 

    

 
State of Rhode Island and Providence Plantations 
DEPARTMENT OF BUSINESS REGULATION 

1511 Pontiac Avenue, Bldg. 69-2 
Cranston, Rhode Island  02920

Insurance Division 

 
Continuing Education Course Content Guidelines 

 
Online / Correspondence Courses: 
Online and correspondence courses will receive up to four (4) credit hours, which will be 
doubled to a maximum of eight (8) credits if a supervised exam is required.  All course exams 
must be supervised by an individual of authority (i.e. manager or a training rep) or a disinterested 
third party. 
   
Advertising: 
Vendors should not advertise credits prior to receiving course approval, as the Department will 
not be bound by that advertising should fewer, or no, credits be awarded. 
 
Course Content: 
Vendor-sponsored courses are expected to educate licensees as guided by the content of the 
Rhode Island Producer Licensing exam content outline, and those offerings aimed at marketing 
vendor services will not be approved.  Company specific material is not authorized for purposes 
of continuing education unless the information and/or training is reviewed by the Department 
and credits have been awarded.  The Department will not approve specific company information 
that relates to product, but courses relating to Ethics will be considered. Insurance industry-
related ethics courses are eligible for credits. 
 
No credits will be allowed for the following: 

 Rating 
 Sales/Marketing 
 Claims (subject to the Department’s discretion) 
o Loss remediation courses will not be considered 
o Loss prevention courses will be considered on a case-by-case basis 

 
Instructor Credit: 
Any person teaching or lecturing an approved course shall qualify for the same number of credit 
hours as the attendees. 
 
In addition to the above guidance, for all courses that Rhode Island is reviewing for original 
approval (home state approvals and non-reciprocal state approvals) the Department relies on the 
recommendations and guidance provided by the NAIC in order to approve or reject. The 
following documents should be reviewed when considering appropriate CE course content to 
present to the Department for approval consideration. 
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           Continuing Education Recommended Guidelines for Online Courses 

(Adopted by NAIC Spring 2015) 

 

Goal:  To deliver functional computer-based internet courses that offer quality insurance and/or risk management 

material in a password-protected online environment. 

 

Key Components: 

• Material that is current, relevant, accurate, and that includes valid reference materials, graphics and 

interactivity. 

• Clearly defined objectives and course completion criteria 

• Specific instructions to register, navigate and complete the course work 

• Technical support/provider representative should be available during business hours and response provided 

within 24hours of initial contact. 

• Instructors/subject matter experts must be available to answer student questions during provider business 

hours 

• Process to authenticate student identity such as passwords and security prompts 

• Method for measuring the student’s successful completion of course which includes the material, exam and 

any proctor requirements.  

• Process for requesting and receiving CE course-completion certificate and reporting student results to the 

appropriate regulator 

• Require each agent to enroll for the course before having access to course material.   

• Prevent access to the course exam before review of the course materials.  

• Prevent downloading of any course exam.  

• Provide review questions at the end of each unit/chapter and prevent access to the final exam until each set 

of questions are answered at a 70% rate.  

• Provide final exam questions that do not duplicate unit/chapter questions.  

• Prevent alternately accessing course materials and course exams.  This does not apply if the state allows for 

“open book” exams.  

• Have monitor affidavit containing specific monitor duties and responsibilities printed for monitor’s use to 

direct the taking of the final exam.  Monitor will complete the affidavit after the exam is completed.  (This 

only for states that require a monitored exam).  

•  

 

Final Assessment (exam) Criteria: 

• Minimum of 10 questions for  1 credit hour course with additional 5 questions for each subsequent credit hour 

and a score of 70% or greater 

• At least enough questions to fashion a minimum of 2 versions with a least 50% of questions being new/different 

in each subsequent version 

• Inability to print the exam or to view the exam prior to reviewing material 

• Proctor, if required by the state, who verifies identity by photo identification and processes affidavit testifying 

the student received no outside assistance 

 

Procedures to determine Appropriate Number of Credit Hours: 

 

Word Count/Difficulty Level   

• Divide total number of words by 180 (documented average reading time) = number of minutes to read material 

• Divide number of minutes by 50 = credit hours 

• Course difficulty level is identified by the CE provider on the CER form and should be based on the NAIC CE 

Standardized Terms-Definitions for basic, intermediate and advanced course difficulty levels.  

• Multiply number of hours by 1.00 for a basic level course; 1.25 for an intermediate level; 1.50 for an advanced 

course for additional study time = total number of credit hours (fractional hours rounded up if .50 or above and 

rounded down if .49 or less) 
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Interactive Course Content 

• Elements included in the online course, in addition to text, such as video, animation, interactive exercises, 

quizzes, case studies, games, and simulations. 

• Interactive elements should be applicable to course material and facilitate student learning.  

• Only mandatory interactive elements should be included in the calculation of CE credit hours. 

• Calculation of CE hour credits should be based on the run time of the interactive elements.  

• CE providers will indicate run time of the interactive elements in the course content and upon request provide 

access to the state for review of the course.  

 

Professional Designation Course   

• Course that is part of a nationally recognized professional designation 

• Credit hours equivalent to hours assigned to the same classroom course material 

 

Final Assessment 

• Time spent completing the final assessment should not be used in calculation of CE credit hours.  

 

 

Adopted by the NAIC Membership 2015 
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COURSE GUIDELINES FOR CLASSROOM WEBINAR/WEBCAST DELIVERY 
 
 These guidelines are intended to apply to courses conducted and viewed in real time (live) in all locations and are not 

intended to apply when courses have been recorded and are viewed at a later time or to other online courses. 
 

 Each student will be required to log in to the webinar using a distinct username, password and/or email.  Students that 
view webinars in group settings which is two or more individuals should alternatively verify their participation in the 
form of sign-in and sign-out sheets submitted by a monitor with an attestation or verification code. 

 
 The provider will verify the identity and license number, or National Producer Number (NPN), of all students.  
 
 A provider representative, using computer-based attendance-monitoring technology, must monitor attendance throughout 

the course.  
 
 The provider must have a process to determine when a participant is inactive or not fully participating, such as when the 

screen is minimized, or the participant does not answer the polling questions and/or verification codes.  
 
 For webinars not given in a group setting, no less than two polling questions and/or attendance verification codes must 

be asked, with appropriate response provided, at unannounced intervals during each one-hour webinar session to 
determine participant attentiveness.  

 
 The provider will maintain an electronic roster to include records for each participant’s log-in/log-out times. If required 

by states chat history and polling responses should be captured as part of the electronic record.  
 
 When a student is deemed inactive or not fully participating in the course by the course monitor of failure to enter 

appropriate polling question response or verification codes, continuing education (CE) credit is denied.  
 
 All students and the instructor do not need to be in the same location.  
 
 Students in all locations must be able to interact in real time with the instructor.  Students should be able to submit 

questions or comments at any point during the webinar session.  
 
 The course pace must be set by the instructor and does not allow for independent completion.  
 
 Instruction time is considered the amount of time devoted to the actual course instruction and does not include breaks, 

lunch, dinner or introductions of speakers.  
 
 One credit will be awarded for each 50 minutes of webinar/webcast instruction, and the minimum number of credits that 

will be awarded for webinar/webcast courses is one credit. 
 

 The provider must have a procedure that informs each student in advance of course participation requirements and 
consequences for failing to actively participate in the course.  

 
 A comprehensive final examination is not required.  
 
 
 



                                                                                       Attachment Two 

 

RECOMMENDED APPROVED/NOT APPROVED TOPICS FOR CE CREDIT 

Adopted by the Uniform Education (D) Working Group 12/20/17 
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Approved Topics 

1. Actuarial mathematics, statistics and probability – in relation to insurance 
2. Assigned risk – in relation to insurance 
3. Claims adjusting 
4. Courses leading to and maintaining insurance designations 
5. Employee benefit plans – in relation to insurance 
6. Errors and omissions – in relation to insurance 
7. Estate planning/taxation – in relation to insurance 
8. Ethics 
9. Fundamentals/principles of insurance (including but not limited to: annuities, crop and hail, life, accident and health, 

property/casualty [P/C], etc.) 
10. Insurance accounting/actuarial considerations 
11. Insurance contract/policy comparison and analysis 
12. Insurance fraud 
13. Insurance laws, rules, regulations and regulatory updates 
14. Insurance policy provisions 
15. Insurance product-specific knowledge 
16. Insurance rating/underwriting/claims 
17. Insurance tax laws 
18. Legal principles – in relation to insurance 
19. Long-term care/partnership 
20. Loss prevention, control and mitigation – in relation to insurance 
21. Managed care 
22. Principles of risk management – in relation to insurance 
23. Proper uses of insurance products 
24. Real Estate Settlement Procedures Act (RESPA) – in relation to insurance 
25. Restoration – addresses claims, loss control issues and mitigation – in relation to insurance 
26. Retirement planning – in relation to insurance 
27. Securities – in relation to insurance 
28. Suitability in insurance products 
29. Surety bail bond 
30. Underwriting principles – in relation to insurance 

31. Viaticals/life settlements – in relation to insurance   

Other topics approved that contribute substantive knowledge relating to the field of insurance and expands competence of the 
licensee. 
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RECOMMENDED APPROVED/NOT APPROVED TOPICS FOR CE CREDIT 

Adopted by the Uniform Education (D) Working Group 12/20/17 
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Not Approved Topics 

1. Automation    
2. Clerical functions   
3. Computer science   
4. Computer training/skills or software presentations    
5. Courses on investments – stocks, bonds, mutual funds, Financial Industry Regulatory Authority (FINRA)/U.S. 

Securities and Exchange Commission (SEC) compliance (National Association of Securities Dealers [NASD]/SEC), 
etc.  

6. Courses that are primarily intended to impart knowledge of specific products of specific insurers  
7. Customer service  
8. General management training  
9. Goal-setting    
10. Health/stress/exercise management    
11. Marketing/telemarketing    
12. Motivational training    
13. Company and vendor-specific product launches     
14. Office skills or equipment or procedures  
15. Organizational procedures and internal policies of an individual insurer   
16. Personal improvement   
17. Prospecting    
18. Psychology    
19. Relationship building  
20. Restoration – promoting products or services  
21. Sales training    
22. Service standards or service vendors   
23. Time management   

Other topics or courses not related to insurance knowledge or competence of the licensee.   
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CONTINUING EDUCATION (CE) STANDARDIZED TERMS & DEFINITIONS 
 
 
• Classroom (a.k.a. synchronous, contact) – Course activities or information occurring in real time at a specific time, 

date and place, and delivered via Internet or in person, such as but not limited to seminar/workshop, webinar, virtual 
class or teleconference (see CER form). Student attendance is based on personally identifiable information (e.g., 
username, password, email, government-issued identification, and signature) and student participation or interaction with 
course activities. Classroom courses do not require an examination.  

 
• Completion Date – The date on which the student completes the course including passing any required exam. 
 
• Course – A self-study or classroom presentation of information on insurance and/or risk management topics, delivered 

in person, in print or electronically, which may be interactive or not, with successful completion measured either by 
attendance (classroom) or by examination/assessment (self-study).  

 
• Course Completion Roster – A listing of course completions, provided in a format determined by the Department, 

which includes the student’s name, national producer and/or license number, provider number, course number, and 
course completion date.  

 
• Course Difficulty Level – Course difficulty level is determined based on whether the course is designed for 

inexperienced or experienced practitioners, as well as the amount of information presented and at what pace the 
information is presented.  
o Basic: A course designed for entry-level practitioners or practitioners new to the subject matter.  
o Intermediate: A course designed for practitioners who have existing competence in the subject area and who seek 

to further develop and apply their skills.  
o Advanced: A course designed for practitioners who have a strong foundation and high level of competence in the 

subject matter.  
 

• Course Offering – An approved synchronous event with a specific start and end time.  
 
• Interactive – Course includes regularly occurring opportunities for student participation, engagement, and interaction 

with or in course activities and information. Examples include but are not limited to question and answer sessions, 
polling, games, sequencing, and matching exercises.  

 
• Instructor – A subject matter expert presenting course activities or information in a contact/synchronous course (in 

person or via Internet). The provider must select an instructor that is competent to teach the course. Regulator review and 
approval is optional but is not required. Instructors/instructor approvals are not required for non-contact/asynchronous 
courses.  
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• Online Course – An asynchronous/non-contact program of study where activities and information are delivered in a 
recorded, streaming, or multimedia format that concludes with an examination/assessment. Course may alternatively 
require frequent interaction with courseware as a condition of progressing through the course material, with 
chapter/section quizzes providing continuous feedback on learning. Personally identifiable information (e.g., username, 
password, email) and interactivity.  

 
• Proctor – A disinterested third party, with minimum age of 18 years old who can be any person except for family 

members or individuals who have a financial interest in the student’s success on the exam. Co-worker proctors must not 
be above or below in the student’s line of supervision.  

 
• Proctor Affidavit/Certification – When a student successfully completes a self-study final exam, the proctor must sign 

an affidavit/certification attesting that the student completed the exam without assistance from any person, course 
material, or reference material. In addition, proctors must provide their name, address, and phone number to the exam 
provider. Affidavits/certifications may be administered and signed electronically.  

 
• Self-study (a.k.a. asynchronous, non-contact) – Course activities or information delivered outside of real time 

(recorded or otherwise similarly accessible) and available at any time, such as but not limited to correspondence, online 
training, video, audio, CD, or DVD (see CER form). Student attendance is verified based on identity (e.g., username, 
password, email, signature) and successful completion of knowledge assessments or an examination. Self-study courses 
do not require interaction with instructors.  

 
• Synchronous vs. Asynchronous – A distinction between programs of study that are either “live” or “self-study.” 

Synchronous learning happens in real time and requires students and instructors to be online (or in class) at the same 
time. Asynchronous learning involves study materials, assignments and examinations/assessments that can be accessed 
by students at any time.  

 
• Teleconference (a.k.a. video conference or Web conference) – A type of classroom study featuring the live exchange 

of information among several persons who are remote from one another but linked by telecommunications and featuring 
audio, video, and/or data-sharing and offering opportunities for learner/instructor/facilitator interaction. A synchronous 
program of study having a specific start time and end time that validates student attendance through personally-
identifiable information (e.g. username, password, email) and interactivity. Credit for course is based on attendance and 
activity, not examination. 

 
• Virtual Class/Webinar – A type of classroom study that is instructor-led, delivered using the Internet to remote 

attendees, with a specific start time and end time, in which students enroll before gaining access to the instructor, 
information, and course activities. Student attendance is monitored and validated based on personally identifiable 
information (e.g., username, password, email) and student participation in interactive exercises is required. Credit for 
course is based on attendance and activity, not examination.  
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