
STATE OF RHODE ISLAND 
DEPARTMENT OF BUSINESS REGULATION 

CONTRACTORS' REGISTRATION AND LICENSING BOARD 
560 JEFFERSON BOULEVARD, SUITE 100 

WARWICK, RI 02889 

IN THE MATTER OF: DBR CASE No. V-6576 (appealed) 
V-6738 (appealed)
C-25-131DENISE RIVERA 

d/b/a ELITE CHIMNEY SOLUTIONS, INC. 

Registration No. GC-41913 
RESPONDENT. 

CONSENT AGREEMENT 

The Department of Business Regulation i ("Department") and the Respondent (the "Parties") enter 
into this Consent Agreement and hereby agree to resolve this matter as follows: 

1. On or about May 28, 2025, the Contractors' Registration and Licensing Board ("Board") received
complaint number 25-131, claiming incomplete and improper work related to a construction project
located in Barrington, Rhode Island.

2. On or about August 23, 2022, Respondent filed an appeal of the Board's V-6576 Notice of Intent to
assess penalties for violations under R.I. Gen. Laws Chapter 5-65 having found that Respondent
performed unpermitted work, performed improper construction work, and failed to provide the
necessary contractual disclosures.

3. On or about November 28, 2022, Respondent filed an appeal of the Board's V-6738 Notice of Intent
to assess penalties for violations under Chapter 5-65 having found that Respondent performed
unpermitted work and failed to provide the necessary contractual disclosures.

4. Based upon an investigation into complaint number C-25-131, conducted by James Gallo, Chief of
the Contractors' Board, it has been substantiated that Respondent violated the statutory and/or
regulatory requirements governing contractors in Rhode Island, R.I. Gen. Laws§ 5-65-1 et seq., and
440-RICR-l 0-00-1 and 440-RICR-10-00-2, as follows:

a. Performed Improper work in violation of R.I. Gen. Laws Section 5-65-10, and
b. Failed to provide necessary contractual disclosures in violation of R.I. Gen. laws Section 5-65-

3.

5. The state business registry maintained by the Rhode Island Secretary of State ("RI SOS") reflects that
Elite Chimney Solution, Inc.'s certificate of qualification to do business in the State of Rhode Island
was revoked on June 18, 2025, on account of the company's failure to file an annual report.
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STATE OF RHODE ISLAND 

DEPARTMENT OF BUSINESS REGULATION 

CONTRACTORS' REGISTRATION AND LICENSING BOARD 

560 JEFFERSON BOULEVARD, SUITE 100 

WARWICK, RI 02889 

TERMS AND CONDITIONS 

6. In order to amicably resolve this matter without an administrative hearing, the Parties hereby enter
into this Consent Agreement solely for the purpose of avoiding the burdens and expenses of litigation.
The Parties agree to resolve this matter based upon the following:

a. Respondent agrees to refund the consumer involved in complaint number 25-131, a total of
$3,000, via business check, money order or cashier's/banker's check.

1. The refund check is to be made payable to the complainant and delivered to the
Contractors' Board, located at 560 Jefferson Boulevard Suite 100 Warwick, RI 02889.

ii. The above-referenced payment shall be delivered to the Board no later than June 30, 2025.

b. Prior to execution of this Agreement, Respondent will provide satisfactory documentation to
the Board confirming that Respondent has filed with the RISOS its 2025 annual report and
satisfied all other requirements to reinstate its corporate qualification and obtain good standing
with RISOS.

c. Respondent agrees and acknowledges that in light of the repeated violations on account of
failure to comply with the requirements under Chapter 5-65 Respondent Denise Rivera shall
complete a Board Approved five (5) hour pre-registration course for contractors. In addition,
Respondent has identified and assigned, Edwin Rivera , to be the company's
Rhode Island project compliance manager, and as such Respondent shall require and ensure

that Edwin Rivera , also completes the Board Approved five (5) hour pre-registration
course in addition to fifteen ( 15) other hours of Board Approved continuing education courses,
with a focus on building code requirements:

1. The above-referenced continuing education courses shall be completed by Respondent
Rivera and by the Rhode Island project manager before August 15, 2025.

11. Respondent shall be responsible for providing reliable and satisfactory proof of complete
continuing education course hours, completed by Respondent Rivera and the above­
named Rhode Island project manager.

d. Respondent agrees to, and upon Respondent's execution of this agreement, hereby dismisses
her appeals filed to the Board related to violation numbers V-6576 and V-6738.

e. Respondent agrees and acknowledges that registration number GC-41913 shall be assessed
three (3) violations; related to V-6576, V-6738, and C-25-131.

f. The Board agrees to waive any further fines and/or penalties related to V-6576 and V-6738.

g. Upon satisfaction of the above-referenced payment and completion of continuing education
courses as outlined above, the Board shall waive any further fines and/or penalties related to
C-25-131.
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STATE OF RHODE ISLAND 

DEPARTMENT OF BUSINESS REGULATION 

CONTRACTORS' REGISTRATION AND LICENSING BOARD 

560 JEFFERSON BOULEVARD, SUITE 100 

WARWICK, RI 02889 

h. The Parties hereby acknowledge and agree that if the above terms are fully satisfied, then the
Board shall consider this matter resolved.

1. Respondent agrees and acknowledges that obtaining any new contractor registrations or
renewals of registration(s) from the Board shall be contingent upon completion of the above
terms and conditions.

J. Respondent agrees and acknowledges that if the above terms are not fully satisfied within the
agreed upon timeframe, then the CRLB reserves the right to initiate further administrative
enforcement actions and/or refer the Respondent to the Office of the Attorney General for
prosecution under R.I. Gen. Laws Section 5-65-19.

k. Considering this Consent Agreement is the second complaint matter involving Respondent
which has been resolved by settlement in the last six (6) months, Respondent agrees and
acknowledges that for the duration of her 2025-2026 registration term, if a complijint is filed
against her registration and if the Board's investigation confirms violations occµrred, said
violations shall not be the subject of future settlements but shall be referred for prosecution
and an administrative disciplinary hearing before the Board's hearing officer.

7. Respondent agrees that, in addition to the above, going forward they shall abide by all other statutory
and regulatory requirements governing contractors in the State of Rhode Island, R.I. Gen. Laws
Chapter 5-65, as well as the Board's General Rules and Regulations for Applications, Registration,
Licensing, Claims, Violations, and Administrative Hearings, 440-RICR-10-00-1, and the Rules and
Regulations for Contractors, 440-RICR-10-00-2, and all other laws applicable to Respondent in the
State of Rhode Island.

8. Completeness. The Parties agree that the terms and conditions of this Consent Agreement represents
the final determination of this matter.

9. Final Order. This Consent Agreement constitutes a final administrative decision under the
Administrative Procedures Act and is enforceable in the Superior Court of the State of Rhode Island
against the Respondent, its successors and assignees and officer(s).

10. Waiver of Hearing and Appeal. By agreeing to enter into this Consent Agreement, the Respondent
knowingly and voluntarily waives any right to an administrative hearing and waives any right to any
further appeals to the CRLB and the Superior Court under Chapter 5-65 and the Rhode Island
Administrative Procedures Act, R.I. Gen. Laws Chapter 42-35.

11. Opportunity to Obtain Counsel. Respondent agrees that he/she has had an opportunity to retain legal
counsel to represent him/her in connection with this matter, and that he/she fully understands and
acknowledges all the terms contained within this Consent Agreement, and that he/she has signed this
Consent Agreement knowingly and voluntarily.
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STATE OF RHODE ISLAND 
DEPARTMENT OF BUSINESS REGULATION 

CONTRACTORS' REGISTRATION AND LICENSING BOARD 
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12. Public Record. Once executed, this Consent Agreement shall be a public record under the Access to
Public Records Act, R.I. Gen. Laws Chapter 3 8-2, and § 1. 5 ( C) of 440-Rl CR-10-00-1, and it shall be
published on the Department's website under "Enforcement Actions."

13. Compliance. Compliance with the terms of this Consent Agreement does not relieve the Respondent
of any obligations to comply with other applicable laws or regulations administered by or through the
Department, including the Division, the SBO and the Board, or any other governmental agency.

' 

For the Respondent: 

Denise Rivera 6/20/2025 

Print Name: Date 

; ; Within the jurisdiction of the Department of Business Regulation ("Department") there is the Division of Building, Design 
and Fire Professionals ("Division") that includes the State Building Office ("Office" or "SBO"), which· includes several 
professional boards including the Contractors' Registration and Licensing Board ("Board"). See R.I. Gen. Laws§§ 42-14-1, 
5-65-1, 5-84-2, and 5-84-3. I.
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CERTIFICATION OF SERVICE 

I hereby certify that on the ________ day of July, 2025, the enclosed document was served upon 
the Respondent, at the following addresses:  

Elite Chimney Solutions, Inc. Elite Home Solutions, Inc. 
c/o Denise Rivera c/o Denise Rivera  
63 Benefit Street 190 Grant Avenue 
Warwick, RI 02886   Farmingdale, NY 11735 

Elite Chimney Solutions, Inc. 
c/o Denise Rivera  
196 S 1st Street  
Farmingdale, NY 11757 

And by email: 

1. James Gallo, Chief CRLB (james.gallo@dbr.ri.gov),
2. Joshua W. Nault, DBR Legal Counsel (joshua.nault@dbr.ri.gov),
3. Denise Rivera, Respondent (dlarivera0@gmail.com),
4. Gina, Respondent Supervisor (elitechimneysolutions@gmail.com).

___________________________ 
Signature:  Meredith Cotta  

3rd
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