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The Department has been informed of misleading material targeting Rhode 
Island property owners if certain repairs to the home are not undertaken. 

You may see:
• Materials that appear to be at an insurance company’s request
• Threats of insurance policy premium surcharges, cancellation,

non-renewal or categorizing your property as “high risk”
• Offers for property and roof inspection reports
• Referrals to certified contractors to “restore eligibility”, and more

THIS IS LIKELY A SCAM OR A LEAD GENERATOR.

Consumers:
If you have questions or concerns regarding your insurance policy, 

contact your insurance agent or insurance company directly. 

Please read the fine print on all notices.

If you receive a telephone solicitation, ask questions.

If you receive a notice similar to the one on the following page, 
this is not from your insurance company.
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