Department of Business Regulation

Insurance Division
1511 Pontiac Avenue, Building 69-2
Cranston, Rl 02920

*»*Consumer Alert**
Misleading Marketing Material

The Department has been informed of misleading material targeting Rhode
Island property owners if certain repairs to the home are not undertaken.

You may see:

. Materials that appear to be at an insurance company's request

« Threats of insurance policy premium surcharges, cancellation,
non-renewal or categorizing your property as “high risk”

« Offers for property and roof inspection reports
. Referrals to certified contractors to “restore eligibility”, and more
THIS IS LIKELY A SCAM OR A LEAD GENERATOR.

Consumers:
* |f you have questions or concerns regarding your insurance policy,
contact your insurance agent or insurance company directly.

* Please read the fine print on all notices.

*|f you receive a telephone solicitation, ask questions.

If you receive a notice similar to the one on the following page,
this is not from your insurance company.

To report an issue:
Email: dbr.insurance@dbr.ri.gov
Phone: 401.462-9520




Department of Business Regulation

Insurance Division
1511 Pontiac Avenue, Building 69-2
Cranston, Rl 02920

**Consumer Alert**
Misleading Marketing Material

HOME COVERAGE RISK ALERT™

Motice Date: 9/05/2025
. 321277

PROFERTY (D: I
DwELLING LOCATION: [ CF & VALLEY, Ai 02832

RE: URGENT NOTICE - YOUR HOMEDWNER INSURANCE COVERAGE HAS BEEN FLAGGED AND STATUS RECATEGOREZED

[ ]RENEWAL OF POLICY [X] NON-RENEWAL OF POLICY [~Resson: naligible Foof Conditlona™]
[ JCANCELLATICN OF POLICY AT COMPANY ELECTION [ JCAMCELLATION OF POLICY FOR MOMPAYMENT OF PREMIUM

This notice is to inform you that your homeowner insurance policy Is at risk for non-renewal pursuant to Home Coverage Risk
Alart™ (HCRA) as of August 11, 2025,

As a homeowner insurance policy holder and a pra-anrolled member of Home Coveragae Risk Alert™, your roof undergoes routine
ingpections using aaral imagery and advanced Al

On August 11, 2028, your insurance policy cowverage was flagged whan your roof condition was inspected and failed to meet
gtandard homaowner insurance polley guidelines. As a result, your policy statugs has besn recategorized as NON-RENEWAL OF
POLICY, which may soon result in terminatien of your coverage. If your pollcy is terminated this may require you to swilch to
non-admitted coverage and result in & dramaliec 115%-205% Increase in your premium.

Alert Summary: Ineligible Roof Conditions

Age: over lmit for 3-tab shingles - Insufficient |ife ramaining.

lssues: shingle granule loss, worn shingles, curling/damaged shinglas, ete.

Risk Factar: Insuranca carriers raject aging of worn rools to minimize claims, regardlass ol currant damage

ank " aee

Your insurance carrier's review window s closing - immediate action is required to avoid policy non-renewal.

PROTECT YOUR COVERAGE
Ecan your personal QR Code below or visit _r the September 26, 2025 deadline to view the virtual inspection
raport of your home and begin the HCRA provided resolution plan to resclve your ineligiole roof conditions and avoid palicy non-renewal and

increase in your insurance policy pramium.

To report an issue:
Email: dbr.insurance@dbr.ri.gov
Phone: 401.462-9520






