
STATE OF RHODE ISLAND 

DEPARTMENT OF BUSINESS REGULATION 

CONTRACTORS' REGISTRATION AND LICENSING BOARD 

560 JEFFERSON BOULEVARD, SUITE 100 

WARWICK, RI 02889 

IN THE MATTER OF: DBR CASE No. 25-100 

KENNETH DOOLEY 

d/b/a Al RESURFACING, 

RESPONDENT. 

Registration No. 17894 

STIPULATED CONSENT AGREEMENT 

The Department of Business Regulation ("Department") and the Respondent (the "Parties") enter 
into this Consent Agreement and hereby agree to resolve this matter as follows: 

1. On or about April 28, 2025, the Board received complaint number C-25-100 ("Complaint" or "C-25-
100") alleging that on or about March 15, 2025, Respondent agreed as part of an oral agreement to
perform, or arrange to perform, a shower remodel at the complainant's property located in East
Providence, RI.

2. Based upon an investigation into complaint number C-25-100, conducted by Robert Ritacco, Chief
Investigator for the Contractors' Board, it has been substantiated that Respondent violated the statutory
and/or regulatory requirements governing contractors in Rhode Island, R.I. Gen. Laws § 5-65-1 et
seq., and 440-RICR-10-00-1 and 440-RICR-10-00-2, as follows:

a. Performed and/or arranged to perform work in excess of $1,000, inclusive or labor and
materials, without having a written contract in violation ofR.I. Gen. Laws§ 5-65-3(p).

3. While Respondent neither admits or denies to committing the above violations, it is the Board's
position that had a hearing been held in this matter, it would have demonstrated by a preponderance
of the evidence that Respondent violated R.I. Gen. Laws§ 5-65-1 et seq., as detailed above.

TERMS AND CONDITIONS 

4. In order to amicably resolve this matter without an administrative hearing, the Patties hereby enter
into this Consent Agreement solely for the purpose of avoiding the burdens and expenses oflitigation.
The Patties agree to resolve this matter based upon the following:

a. Respondent agrees to refund the consumer involved in complaint number C-25-100, a
total of $1,000.

b. Respondent shall complete payment(s) to the complainant involved in C-25-100 by
November 17, 2025. •
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c. Respondent shall provide payments and deliver them to the Contractors' Registration and
Licensing Board, via business check, banker's check, cashier's check or money order
made payable to the complainant.

d. The Parties hereby acknowledge and agree that if the above terms are fully satisfied then
the Board shall consider this matter resolved.

e. Respondent agrees and acknowledges that obtaining any new contractor registrations or
renewals of registration(s) from the Board shall be contingent upon completion of the
above terms and conditions.

f. Respondent agrees and acknowledges that if the above terms are not fully satisfied within the
agreed upon timeframe, then the CRLB reserves the right to initiate further administrative
enforcement actions as defined under R.I. Gen. Laws Chapter 5-65.

5. Respondent agrees that, in addition to the above, going forward they shall abide by all other statutory
and regulatory requirements governing contractors in the State of Rhode Island, R.I. Gen. Laws
Chapter 5-65, as well as the Board's General Rules and Regulations for Applications, Registration,
Licensing, Claims, Violations, and Administrative Hearings, 440-RICR-10-00-1, and the Rules and
Regulations for Contractors, 440-RICR-10-00-2.

6. Completeness. The Parties agree that the terms and conditions of this Consent Agreement represents
the final determination of this matter.

7. Final Order. This Consent Agreement constitutes a final administrative decision under the
Administrative Procedures Act and is enforceable in the Superior Court of the State of Rhode Island
against the Respondent, its successors and assignees and officer(s).

8. Waiver of Hearing and Appeal. By agreeing to enter into this Consent Agreement, the Respondent
knowingly and voluntarily waives any right to an administrative hearing and waives any right to any
further appeals to the CRLB and the Superior Court under Chapter 5-65 and the Rhode Island
Administrative Procedures Act, R.I. Gen. Laws Chapter 42-35.

9. Opportunity to Obtain Counsel. Respondent agrees that he/she has had an opp01tunity to retain legal
counsel to represent him/her in connection with this matter, and that he/she fully understands and
acknowledges all the terms contained within this Consent Agreement, and that he/she has signed this
Consent Agreement knowingly and voluntarily.

10. Public Record. Once executed, this Consent Agreement shall be a public record under the Access to
Public Records Act, R.I. Gen. Laws Chapter 38-2, and§ 1.5(C) of 440-RICR-10-00-1, and it shall be
published on the Department's website under "Enforcement Actions."
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11. Compliance. Comp1iance with the terms of this Consent Agreement does not relieve the Respondent
of any obligations to comply with other applicable laws or regulations administered by or through the

••··-··--Department., inc1uding .. the.Div1sio.n,Jhe..SB.Oand.the BoardJ_or.any other governmental agency.
. . ....... " .......... ······ ..... ... . .  - ... -� ... .

/o /;_g;/2a;;, t' 
Date /7 

NOTARIAL CERTIFICATE 
STATE OF ____ _
COUNTYOF 

------

On this _____ day of --�---" 20 __, before me the undersigned notary public, 
personally appeared ____________ and proved to me through satisfactory 
evidence of identification to be the person whose name is signed above and acknowledged that they signed 
it voluntarily for its stated purpose, 

Signature and ID Number 
Notary Public 

SO ORDERED: 

� {. � fNs12-} 
Hearing Officer 
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THIS PAGE FOR OFFICE USE ONLY 

CERTIFICATION OF SERVICE 

I, __________ , hereby certify that on the _ __ day of _______ , 20_, 
I personally mailed the enclosed document via regular mail and certified mail to the Respondent and/or 
the Respondent's counsel of record at the following address(es): 

By Email: 

Kenneth Dooley 
A-1 Resurfacing
18 Mayfield St.

Pawtucket, RI 02861 

1. Catherine Warren, Esq., Hearing Officer (catherine.warren@doa.ri.gov),
2. Joshua W. Nault, Esq. DBR Legal Counsel (ioshua.nault@dbr.ri.gov),
3. James Gallo, CRLB Chief (james.gallo@dbr.ri.gov),
4. Robert Ritacco, Chieflnvestigator (robert.ritacco@dbr.ri.gov),
5. Kenneth Dooley, Respondent (kendooley@verizon.net).
&. e, """� s-\-i"c,.. St--Y\4-o� 1 v�

Cc h(',$tir\C,... '$0-1\ �sc..cl b-t,.,\,rv). 
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Signature 

Meredith Cotta 6th November 25


