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IN THE MATTER OF:     :  DBR CASE No. 25-134  
       :         
MANUEL PONTE     :         
d/b/a BACKYARD PARADISE POOLS,  :   
       :  Registration No. 45726 
RESPONDENT.      : 

 
STIPULATED CONDITIONAL REGISTRATION AGREEMENT 

 
The Department of Business Regulation (“Department”) and the Respondent (the “Parties”) enter 

into this Stipulated Conditional Registration Agreement and hereby agree to resolve this matter as follows:  
 

1. On or about June 01, 2025, the Contractors’ Registration and Licensing Board (“Board”) received 
complaint number 25-134, related to a construction project located in Cranston, Rhode Island.  

 

2. Based upon an investigation into complaint number C-25-101, conducted by William Shurick, Chief 
Investigator for the Contractors’ Board, it has been substantiated that Respondent violated the statutory 
and/or regulatory requirements governing contractors in Rhode Island, R.I. Gen. Laws § 5-65-1 et 
seq., and 440-RICR-10-00-1 and 440-RICR-10-00-2, as follows:  

 
a. Withheld entirety of deposit paid pursuant to construction contract and failed to perform any 

aspect of the construction work or deliver any materials to the project site. R.I. Gen. Laws §§ 
5-65-10(a)(10).  

 
3. While Respondent neither admits nor denies to committing the above violations, it is the Board’s 

position that had a hearing been held in this matter, it would have demonstrated by a preponderance 
of the evidence that Respondent violated R.I. Gen. Laws § 5-65-1 et seq., as detailed above.  
 

TERMS AND CONDITIONS 
 
4. In order to amicably resolve this matter without an administrative hearing, the Parties hereby enter 

into this Stipulated Conditional Registration Agreement solely for the purpose of avoiding the burdens 
and expenses of litigation. The Parties agree to resolve this matter based upon the following:  

 
a. Respondent agrees to refund the consumer involved in complaint number C-25-134, a 

total of $14,861.59 (representing the $18,000 deposit paid to the Respondent sans 
$3,138.41, spent to secure a pool liner for the project).  
  

b. Respondent shall complete payment to the complainant involved in C-25-134 by October 
1, 2026.  
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c. Respondent shall provide payments to the complainant via business check, banker’s 
check, cashier’s check or money order made payable to the complainant.  

 
d. The Parties hereby acknowledge and agree that if the above terms are fully satisfied then 

the Board shall consider this matter resolved.  
 

e. Respondent agrees and acknowledges that pursuant to R.I. Gen. Laws § 42-142-8, they are 
hereby on notice that if the above payments are not made in full within 30 days of the 
payment deadline referenced above, the Department of Business Regulation shall refer the 
debt to the Central Collections Unit (CCU) within the Department of Revenue (DOR) for 
that agency to collect the debt. Debts referred to the CCU accrue an annual interest rate of 
13% until the amount due is paid in full.  

 
f. Respondent agrees and acknowledges that obtaining any new contractor registration(s) and 

renewing GC-45726 beyond the 2025-2026 registration term shall be contingent upon 
completion of the above terms and conditions.  

 

g. Respondent agrees and acknowledges that if the above terms are not fully satisfied within the 
agreed upon timeframe, then the CRLB reserves the right to initiate further administrative 
enforcement actions as defined under R.I. Gen. Laws Chapter 5-65.  

 

5. Respondent agrees that, in addition to the above, going forward they shall abide by all other statutory 
and regulatory requirements governing contractors in the State of Rhode Island, R.I. Gen. Laws 
Chapter 5-65, as well as the Board’s General Rules and Regulations for Applications, Registration, 
Licensing, Claims, Violations, and Administrative Hearings, 440-RICR-10-00-1, and the Rules and 
Regulations for Contractors, 440-RICR-10-00-2. 

 
6. Completeness. The Parties agree that the terms and conditions of this Stipulated Conditional 

Registration Agreement represents the final determination of this matter.  
 

7. Final Order. This Stipulated Conditional Registration Agreement constitutes a final administrative 
decision under the Administrative Procedures Act and is enforceable in the Superior Court of the State 
of Rhode Island against the Respondent, its successors and assignees and officer(s).  

 
8. Waiver of Hearing and Appeal. By agreeing to enter into this Stipulated Conditional Registration 

Agreement, the Respondent knowingly and voluntarily waives any right to an administrative hearing 
and waives any right to any further appeals to the CRLB and the Superior Court under Chapter 5-65 
and the Rhode Island Administrative Procedures Act, R.I. Gen. Laws Chapter 42-35.  

 
9. Opportunity to Obtain Counsel. Respondent agrees that he/she has had an opportunity to retain legal 

counsel to represent him/her in connection with this matter, and that he/she fully understands and 
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CERTIFICATION OF SERVICE 

I, _________________________, hereby certify that on the ________ day of ________________, 20___, 
I personally mailed the enclosed document via regular mail and certified mail to the Respondent and/or 
the Respondent’s counsel of record at the following address(es):  

Backyard Paradise Pools 
c/o Manuel Ponte 

449, BROWNELL AVE 
New Bedford, MA 02740 

By Email: 
1. Catherine Warren, Esq., Hearing Officer (catherine.warren@doa.ri.gov),
2. Joshua W. Nault, Esq. DBR Legal Counsel (joshua.nault@dbr.ri.gov),
3. James Gallo, CRLB Chief (james.gallo@dbr.ri.gov),
4. Kevin Hagan, Esq. Attorney for Respondent (kevin@kevinhaganlaw.com),
5. Manuel Ponte, Respondent (bubbaponte@backyardparadisepool.com).

______________________ 
Signature  

Meredith Cotta 8th December 25
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