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Rhode Island Department of Business Regulation

Contractors' Registration and Licensing Board
560 Jefferson Blvd. Ste. 100, Warwick, Rhode Island 02886
Telephone: (401) 921-1590 Fax: (401) 889-5535
VIA- Certified Mail
September 22, 2022

C&M LLC/DBA ALLIANCE RESTORATION
MICHAEL DEFFLEY

Registration/License Number: GC-29315
Complaint Associated with Violation: C-11028

RE: FINAL ORDER AND SUSPENSION OF REGISTRATION
Disciplinary Action - Violation # V-6687

On or about September 1, 2022 , you were provided with a Notice of Violation/Proposed Order, a copy
of which is attached and incorporated as if stated again in full, that the Rhode Island Contractors’
Registration and Licensing Board determined that you were in violation of Rhode Island General Laws
and intended to assess civil penalties.

Because you did not request a hearing or pay the fines as assessed within the time allowed, the
Notice of Violation/Proposed Order has converted to a Final Order. The fines, as listed above, are
now due and payable. If payment is not received within twenty (20) days, your registration will be
suspended and your case may be referred to the Office of the Attorney General for criminal
prosecution pursuant to RIGL § 5-65-19 and/or referred to the Central Collections Unit pursuant to
RIGL § 42-142-8.

You have the right to appeal this Final Order by completing the attached form and returning to the
CRLB within twenty (20) days of the date of this mailing. For additional information, please see our
website at www.crb.ri.gov, or contact us by telephone at (401) 921-1590.

Sincerely,

Rhode Island Department of Business Regulation

Contractors' Registration and Licensing Board
560 Jefferson Blvd. Ste. 100, Warwick, Rhode Island 02886
Telephone: (401) 921-1590 Fax: (401) 889-5535
VIA- Certified Mail

C&M LLC/DBA ALLIANCE RESTORATION
MICHAEL DEFFLEY
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Registration/License Number: GC-29315
Claim Associated with Violation: C-11028

RE: NOTICE OF INTENT TO ASSESS CIVIL PENALTY AND OPPORTUNITY FOR HEARING —
PROPOSED ORDER
Disciplinary Action - Violation # V-6687

This letter serves to notify you that the Rhode Island Contractors’ Registration and Licensing
Board(CRLB) has determined that on or about August 30, 2022, at*, Hopkinton, RI 02832
violations of the following section(s) of Rhode Island General Laws were discovered and the CRLB
intends to assess civil penalties as proposed.

Violation
5-65-3(m) - Failure to secure permits prior to commencing work

Violation Penalty

1,000
Description

On January 20, 2021, the respondent entered into a Contract to provide remediation and re-construction services
on an Insurance Claim.

This work is of the type which requires that a building/electrical/plumbing/mechanical Permits be taken out prior to
commencing work. A check of the Hopkinton Permitting Database showed that no permit had been issued by
Hopkinton to perform the work.

PN Town of Hopkinton, RI

Records Details

Property Owner
Records

Record # Record Type
8019 Building Permit
7901 Building Permit
1105 Electrical Permit
1871 Electrical Permit
8309 Building Permit
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Violation
5-65-18 - Failure to provide mechanic's lien notice

Violation Penalty

250
Description

Contracts for work require notice that the contractor provide the consumer with a notice that the contractor may file
a lien in accordance with the Mechanic’ Lien Law, as found in R.l. Gen. Law 34-28. Upon review of the written
contract, the required notice was absent from the contract.

Violation

5-65-22 - Failure to provide registration number on all advertising, contracts, and invoices.

Violation Penalty

250

Description
Failure to provide registration number on all advertising, contracts, and invoices.

Violation

5-65-10(a)(12) - Contractor performed improper work

Violation Penalty

500
Description

On or about February 2, 2021 , the respondent performed service's

to restore the above mentioned property back to ariginal pre loss conditions, Ito include the fO”OWing'

CABINETRY

CLEANING

CONTENT MANIPULATION
GENERAL DEMOLITION

FLOOR COVERING - CERAMIC TILE
PERMITS AND FEES

FINISH CARPENTRY / TRIMWORK
FINISH HARDWARE

HEAT, VENT & AIR CONDITIONING
LIGHT FIXTURES

MIRRORS & SHOWER DOORS
INTERIOR LATH & PLASTER
PLUMBING

PAINTING

TILE Upon inspection, this work was deemed improper because:

- No Permits were pulled for the above work which would require Permits from the Town of Hopkinton.

- No Bathroom fixtures ( Towel Rack, Toilet Paper Rack, etc) were ever re-installed

- The vanity plumbing is leaking and has been since installation; THe opening for said plumbing was rough cut and
left open, visible to the eye from many angles

-The shower light fixture is missing

- The Shower Head was broken and left dangling off the piping

- The bathroom Painting is of very light coverage, shine thru of the old paint visible

- The tiling of the shower stall has been done | believe 3 times to date, with uneven grout lines visible on all three
walls

- The new Barn style door, was never balanced or adjusted once installed, leaving it hard to pull and close, simple
adjustment would prevent this

- The bathroom sink was damaged and left scratched

- The are many instances of lack of attention and resulting scratches, paint chipping, just disregard for the
homeowners property

Fine amount: $2,000

You have the right to a hearing. You must request a hearing in writing, to the Contractors' Registration
Board, 560 Jefferson Blvd, Warwick, Rl 02886 within twenty (20) days of the date of this mailing or
issuance of the Notice of Intent to Assess Civil Penalty. Failure to apply for, or to attend a scheduled
hearing, will result in the issuance of a Final Order.

For additional information, please see our website at www.crb.ri.gov, or contact us by telephone at:
(401) 921-1590.
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Sincerely,
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