STATE OF RHODE ISLAND
DEPARTMENT OF BUSINESS REGULATION
CONTRACTORS’ REGISTRATION AND LICENSING BOARD
560 JEFFERSON BLVD., SUITE 100

WARWICK, RI 02889
IN THE MATTER OF:
STEVEN EACUEO, d/b/a | VIOLATION NO. 6999
STEVE’S TILE & STONE, : GC #12652 (expired)
Respondent.

NOTICE OF HEARING

The Department of Business Regulation (“Department”)! and Steven Eacueo d/b/a Steve’s

Tile & Stone (“Respondent™)(collectively, the “Parties”) hereby consent and agree that:

n

STATEMENT OF FACTS
Respondent held CRLB registration GC-12652 (“Registration”) beginning June 11, 1995.

Respondent’s Registration expired on March 7, 2024 and it was never renewed;
Respondent’s Registration is currently listed as “Invalid” on the CRLB licensee lookup

webpage.

Respondent operates as a business named “Steve’s Tile & Stone,” 10 Olivia Court,
Johnston, RI 02919; Steve’s Tile & Stone is not an entity that is registered with the Rhode
Island Secretary of State.

On or about September 16,2024, a complaint was filed with the Contractors Registration

and Licensing Board (“Complaint™) for work on a tile replacement project at ||| | |
Barrington, RI 02806 (“Site™).

The Complainant stated she contacted Respondent on or around June 24, 2024, for a tile
replacement project at the Site.

On or about June 24, 2024, Respondent made a Site visit and discussed with the
Complainant the following prospective actions to her bathroom: “...removal of two soap

! Within the jurisdiction of the Department of Business Regulation (“Department™) there is the Division of Building,
Design and Fire Professionals (“Division™) that includes the State Building Office (“Office” or “SBO”), which
includes several professional boards including the Contractors’ Registration and Licensing Board (“Board”). See R.L
Gen. Laws §§ 42-14-1, 5-65-1, 5-84-2, and 5-84-3.1.
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10.

11.

12

15

14.

dishes, a toothbrush holder and install 4x4 white ceramic wall tiles...He told me to order
4 black ceramic bullnose tiles from Daltile, in case the existing bullnose tiles above were
damaged during the removal process. He also said to order the black trim tile from Best
Tile that I found and he would cut it to fit the wall space. He said he would replace several
tiles on the shower wall, removed during my plumbing upgrades, one below the shower
head and several above the tub faucet|.] He recommended and said he would remove the
towel rod on the shower wall. He quoted me a price of $550. Afterwards I saw that his
webs site states 15% discount for seniors, something that I was going to take advantage of
that deal.”

Once the Complainant received the tile that the Respondent instructed her to order, she
called and texted Respondent regarding beginning the tile project; Complainant attempted
to contact Respondent from July through August 2024, but received insubstantial or no
responses. The last response Complainant received from Respondent was that he would
contact her in about a week.

On or about September 4, 2024, approximately a week after the last correspondence with
the Respondent Steven Eacueo, the Complainant received a call from the Respondent’s
father, Edward Eacueo, who stated that he and Respondent worked together and he wanted
to visit the Site to take a look at the project.

On or about September 7, 2024, Respondent’s father visited the Site, and the Complainant
explained what tile work she wanted to have completed.

On or about September 9, 2024, Respondent’s father arrived at the Site, and began work
on the bathroom tile project.

On or about September 9, 2024, Respondent completed the tile project in an unsatisfactory
and negligent manner, including but not limited to: damage to many tiles, unprofessionally
painted towel rod instead of replacement, white tile trim used instead of the black tile trim
discussed, and wall damage. The Complainant recalls that Respondent’s father spoke on
the phone to Respondent in her presence that day.

Respondent’s father’s CRLB GC Registration No. 6681 was suspended on June 23, 2020

and not reinstated.

Respondent’s father entered into a Consent Agreement with the Department on August 27,
2024, wherein Respondent “irrevocably waive[d], relinquishe[d] and forfeit[ed] any ability
to seek a new contractor’s registration, reinstatement or renewal of any contractor’s
registration from the CRLB at any time in the future.”

Respondent has had prior disciplinary proceedings with the Board: V-6337 was resolved
with Respondent’s payment of a two-hundred and fifty dollar ($250.00) administrative
penalty on July 11, 2022; and V-6597 was resolved with Respondent’s payment of a five-
hundred dollar ($500.00) administrative penalty on October 6, 2022.
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STATEMENT OF LAW

15. Pursuant to R.I. Gen. Laws § 5-65-3(a):

A person shall not undertake, offer to undertake, or submit a bid to do work as a contractor
on a structure unless that person has a current, valid certificate of registration for all
construction work issued by the board...

16. Pursuant to R.I. Gen. Laws § 5-65-3(j): A contractor including, but not limited to, a general
contractor, shall not hire any subcontractor or other contractor to work on a structure unless
the contractor is registered under this chapter or exempt from registration under the
provisions of § 5-65-2.

17. Pursuant to R.I. Gen. Laws § 5-65-10, “[t]he board” or office may revoke, suspend, or
refuse to issue, reinstate or reissue a registration if the board or office determines, after
notice and an opportunity for a hearing:

(1) That the registrant or applicant has violated § 5-65-3 or any other provision of
this chapter or the regulations promulgated thereunder.

(5) That the registrant knowingly assisted an unregistered person to act in violation
of this chapter or the regulations promulgated thereunder;

CONDITIONS

18. In an effort to affect a timely and amicable resolution of the issues raised in this Consent
Agreement without an administrative hearing, the Parties enter into this Consent
Agreement solely for the purposes of avoiding the burdens and expenses of litigation, and
pursuant to the following terms and conditions:

a. Respondent admits and agrees that if this matter proceeded to an administrative
hearing, the Department could prove that he undertook or offered to undertake
contracting work at the Site when he did not have a valid certificate of registration
for construction work issued by the Board and/or that he assisted his father, an
unregistered contractor, to act as a contractor and/or subcontractor for the purposes
of offering and completing the tile replacement and repair project at the Site, both
of which are violations of § 5-65-3(a) and § 5-65-10(5), respectively.

b. On or before May 30, 2025, Respondent shall deliver to the Department an
administrative penalty in the amount of two hundred and fifty dollars ($250.00)

? The “office” and the “board” mean and refer to the “SBO” and the “Board” within the jurisdiction of the
Department of Business Regulation’s Division of Building, Design and Fire Professionals. See R.I. Gen. Laws §8

42-14-1, 5-65-1, 5-84-2, and 5-84-3.1.
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19.

20.

21.

22

23.

24.

made payable to the “Rhode Island General Treasurer,” for the violations outlined
in paragraph 18(a).

c¢. Respondent enters into this Consent Agreement knowingly, voluntarily and of his
own free will.

Referral of Debt. Respondent agrees, understands and acknowledges that pursuant to R.I.
Gen. Laws § 42-142-8, they are hereby on notice that if the above payment(s) is not made
in full within thirty (30 days) of the payment deadline referenced above, the Department
shall refer the debt to the Central Collections Unit (“CCU”) within the Department of
Revenue (“DOR”) for that agency to collect the debt. Debits referred to the CCU accrue
an annual interest rate of thirteen percent (13%) until the amount due is paid in full.

Final Determination. The Parties agree that this Consent Agreement and its terms
represent the final determination of this matter.

Waiver of Hearing and Appeal. By agreeing to resolve this matter through the
execution of this Consent Agreement, Respondent knowingly and voluntarily waives
any right to an administrative hearing and waives any right to pursue an appeal to the
Board and the Superior Court under Chapter 5-65 and the Rhode Island
Administrative Procedures Act, R.I. Gen. Laws § 42-35-1, ef seq.

Public Record. Once executed, this Consent Agreement shall be a public record under
the Access to Public Records Act, R.I. Gen. Laws Chapter 38-2, and § 1.5(C) of 440-
RICR-10-00-1, and it shall be published on the Department’s website under
“Enforcement Actions.”

Enforcement. If Respondent fails to comply with any term or condition of this Consent
Agreement within any applicable time period set forth herein, the Respondent will be
in violation hereunder and the Department shall be entitled to immediately take
enforcement or other action in accordance with applicable law.

Compliance; Laws. Compliance with the terms of this Consent Agreement does not
relieve Respondent of any obligation to comply with other applicable laws or
regulations administered by or through the Department, including the Division, the
SBO and the Board, or any other governmental agency.

[THIS SPACE INTENTIONALLY BLANK]
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SIGNATURE PAGE

For the Department: Respondent:

Signature Signature

James Gal By: Mr. Steven Eacueo
Chief, Contractors’ Registration

And Licensing Board

Date: /4 «//a! il Date:
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