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ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

ASSETS

Current Year Prior Year
1 2 3 4
Net Admitted Assets Net Admitted
Assets Nonadmitted Assets (Cols. 1-2) Assets
1. Bonds (Schedule D) 216,237,291 0 216,237,201 [ 214,926,319
2. Stocks (Schedule D):
2.1 Preferred stocks 0 0 0 0
2.2 Common stocks 33,786,551 0 33,786,551 | 11,621,975
3. Mortgage loans on real estate (Schedule B):
3.1 First liens 0 0 0 0
3.2 Other than first liens. 0 0 0 0
4. Real estate (Schedule A):
4.1 Properties occupied by the company (less $ .| 0
encumbrances) 0 0 0 0
4.2 Properties held for the production of income (less
S 0 encumbrances) 0 0 0 0
4.3 Properties held for sale (less $ .| 0
encumbrances) 0 0 0 0
5 Cash($ | (1,590,471) , Schedule E - Part 1), cash equivalents
% 8,888,204 , Schedule E - Part 2) and short-term
investments ($ ... 0 , Schedule DA) 7,297,733 0 7,297,733 | 5,663,402
6. Contract loans, (including$ | 0 premium notes) ______ 0 0 0 0
7. Derivatives (Schedule DB) 0 0 0 0
8. Other invested assets (Schedule BA) 0 0 0 0
9. Receivables for securities 0 0 0 0
10.  Securities lending reinvested collateral assets (Schedule DL) 0 0 0 0
11.  Aggregate write-ins for invested assets 0 0 0 0
12. Subtotals, cash and invested assets (Lines 1 to 11) 257,321,575 0 257,321,575 | 232,211,696
13. Titleplantsless$ .| 0 charged off (for Title insurers
only) 0 0 0 0
14. Investment income due and accrued 1,412,143 0 1,412,143 | 1,314,782
15.  Premiums and considerations:
15.1 Uncollected premiums and agents' balances in the course of collection|..._..._._.___. 30,128,019 [ 407,309 | ... 29,720,710 | ... 21,580,495
15.2 Deferred premiums and agents' balances and installments booked but
deferred and not yet due (including $ ... 0
earned but unbilled premiums) 0 0 0 0
15.3 Accrued retrospective premiums ($ 9,201,562 )and
contracts subject to redetermination ($ 37,621,246 )y | 46,822,808 0 46,822,808 | 43,170,090
16. Reinsurance:
16.1 Amounts recoverable from reinsurers 226,115 ol 226,115 | 749,162
16.2 Funds held by or deposited with reinsured companies 0 0 0 0
16.3 Other amounts receivable under reinsurance contracts 7,297 0 7,297 14,583
17.  Amounts receivable relating to uninsured plans 5,546,705 8,822 5,537,883 [ . 2,236,239
18.1 Current federal and foreign income tax recoverable and interest thereon ___ 0 0 0 0
18.2 Net deferred tax asset 4,444,960 0 4,444960 | . 3,278,398
19.  Guaranty funds receivable or on deposit 0 0 0 0
20. Electronic data processing equipment and software 0 0 0 0
21. Furniture and equipment, including health care delivery assets
$ 0) 0 0 0 0
22. Net adjustment in assets and liabilities due to foreign exchange rates 0 0 0 0
23. Receivables from parent, subsidiaries and affiliates 0 0 0 0
24. Healthcare($ 28,547,335 ) and other amounts receivable ___| 39,493,279 [ 10,945,944 [ 28,547,336 [ 26,267,445
25. Aggregate write-ins for other than invested assets 430,754 1,016 429,738 | oo 152,281
26. Total assets excluding Separate Accounts, Segregated Accounts and
Protected Cell Accounts (Lines 12 to 25) 385,833,655 | ... 11,363,001 | _______{ 374,470,564 | .. 330,975,171
27. From Separate Accounts, Segregated Accounts and Protected Cell
Accounts 0 0 0 0
28. Total (Lines 26 and 27) 385,833,655 11,363,091 374,470,564 330,975,171
DETAILS OF WRITE-INS
1101.
1102.
1103.
1198. Summary of remaining write-ins for Line 11 from overflow page 0 0 0 0
1199. Totals (Lines 1101 thru 1103 plus 1198)(Line 11 above) 0 0 0 0
2501. Premium Tax Receivable ... .. . . 429,738 0 429738 | 152,281
2502. Miscellaneous Receivable 741 741 0 0
2503. Prepaid Expenses 275 275 0 0
2598. Summary of remaining write-ins for Line 25 from overflow page 0 0 0 0
2599. Totals (Lines 2501 thru 2503 plus 2598)(Line 25 above) 430,754 1,016 429,738 152,281




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

LIABILITIES, CAPITAL AND SURPLUS

Current Year Prior Year
1 2 3 4
Covered Uncovered Total Total
1. Claims unpaid (less $ ... .| 896,380 reinsuranceceded) | 141,313,165 0 141,313,165 | - 112,847,609
2. Accrued medical incentive pool and bonus amounts 9,361,293 0 9,361,293 | . 5,225,174
3. Unpaid claims adjustment expenses 1,153,055 0 1,153,055 | . 916,943
4. Aggregate health policy reserves, including the liability of
$
Health Service Act 4,906,363 0 4,906,363 | 11,267,481
5. Aggregate life policy reserves 0 0 0 0
6. Property/casualty unearned premium reserves, 0 0 0 0
7. Aggregate health claim reserves 698,902 0 698,902 | 593,484
8. Premiums received in advance 40,902,118 0 40,902,118 | .. 50,528,510
9. General expenses due or accrued 5,749,843 0 5,749,843 | . 3,801,850
10.1 Current federal and foreign income tax payable and interest thereon
(including$ | 0 on realized capital gains (losses)) ... | 1,845,983 0 1,845,983 | 1,170,238
10.2 Net deferred tax liability 0 0 0 0
11. Ceded reinsurance premiums payable 321,546 0 321,546 | 553,531
12.  Amounts withheld or retained for the account of others 153,400 0 153,400 [ 156,925
13. Remittances and items not allocated 25,337 0 25,337 34,355
14. Borrowed money (including $ ... 0 current) and
interest thereon$ | 0 (including
S 0 current) 0 0 0 0
15.  Amounts due to parent, subsidiaries and affiliates 1,346,446 0 1,346,446 | . 334,718
16. Derivatives 0 0 0 0
17. Payable for securities 0 0 0 4,001,250
18. Payable for securities lending 0 0 0 0
19. Funds held under reinsurance treaties (with $ | 0
authorized reinsurers, $ | 0 unauthorized
reinsurersand$ | 0 certified reinsurers) 0 0 0 0
20. Reinsurance in unauthorized and certified ($ .| 0)
companies 0 0 0 0
21. Net adjustments in assets and liabilities due to foreign exchange rates ___.___. 0 0 0 0
22. Liability for amounts held under uninsured plans 3,526,342 0 3,626,342 | 6,932,065
23. Aggregate write-ins for other liabilities (including$ 4,989
current) 4,989 0 4,989 6,253
24. Total liabilities (Lines 1 to 23) 211,308,782 0 211,308,782 | .- 198,370,386
25. Aggregate write-ins for special surplus funds. XXX XXX 24645178 | | 0
26. Common capital stock XXX XXX 5,862,835 | ... 5,862,835
27. Preferred capital stock XXX XXX 0 0
28. Gross paid in and contributed surplus XXX XXX 12,000,000 | ... 12,000,000
29. Surplus notes XXX XXX 0 0
30. Aggregate write-ins for other than special surplus funds XXX XXX 0 0
31. Unassigned funds (surplus) XXX XXX 120,653,769 | - 114,741,950
32. Less treasury stock, at cost:
321 ] 0 shares common (value included in Line 26
$ 0) XXX XXX 0 0
32.2 0 shares preferred (value included in Line 27
$ 0) XXX XXX 0 0
33. Total capital and surplus (Lines 25 to 31 minus Line 32) XXX XXX 163,161,782 | .- 132,604,785
34. Total liabilities, capital and surplus (Lines 24 and 33) XXX XXX 374,470,564 330,975, 171
DETAILS OF WRITE-INS
2301. Unclaimed Property 4,989 0 4,989 6,253
2302.
2303.
2398. Summary of remaining write-ins for Line 23 from overflow page 0 0 0 0
2399. Totals (Lines 2301 thru 2303 plus 2398)(Line 23 above) 4,989 0 4,989 6,253
2501. Section 9010 ACA Subsequent Fee Year Assessment XXX XXX 24645178 | 0
2502. XXX XXX
2503. XXX XXX
2598. Summary of remaining write-ins for Line 25 from overflow page XXX XXX 0 0
2599. Totals (Lines 2501 thru 2503 plus 2598)(Line 25 above) XXX XXX 24,645,178 0
3001. XXX XXX
3002. XXX XXX
30083. XXX XXX
3098. Summary of remaining write-ins for Line 30 from overflow page XXX XXX 0
3099. Totals (Lines 3001 thru 3003 plus 3098)(Line 30 above) XXX XXX 0




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

STATEMENT OF REVENUE AND EXPENSES

Current Year Prior Year
1 2 3
Uncovered Total Total
1. Member Months. XXX 1,895,030 | 1,845,237
2. Net premium income (including$ .| 0 non-health premium income) XXX 1,293,822,796 | 1,154,259,736
3. Change in unearned premium reserves and reserve for rate credits XXX 11,406,432 | 6,583,052
4. Fee-for-service (netof$ | 0 medical expenses) XXX 0 0
5. Risk revenue XXX 0 0
6. Aggregate write-ins for other health care related revenues XXX 0 0
7. Aggregate write-ins for other non-health revenues XXX 0 0
8. Total revenues (Lines 2 to 7) XXX 1,305,229,228 | 1,160,842,788
Hospital and Medical:
9. Hospital/medical benefits 0 961,899,910 [ 848,885,968
10. Other professional services 0 6,410,199 | 3,265,513
11.  Outside referrals 0 0 0
12.  Emergency room and out-of-area 0 0 0
13.  Prescription drugs 0 138,840,106 | ... 123,815,807
14. Aggregate write-ins for other hospital and medical 0 0 0
15.  Incentive pool, withhold adjustments and bonus amounts 0 10,597,105 [ 6,220,316
16.  Subtotal (Lines 9 to 15) 0 1,117,747,320 982,187,604
Less:
17. Net reinsurance recoveries 0 3,488,194 | 5,398,471
18. Total hospital and medical (Lines 16 minus 17) 0 1,114,250,126 | ¢ 976,789,133
19.  Non-health claims (net) 0 0 0
20. Claims adjustment expenses, including$ 39,114,155 cost containment expenses ____. 0 57,195,750 | 49,941,411
21. General administrative expenses 0 96,447,132 |- 111,860,474
22. Increase in reserves for life and accident and health contracts (including $ ... | 0
increase in reserves for life only) 0 0 0
23. Total underwriting deductions (Lines 18 through 22) 0 1,267,862,008 [ 1,138,591,018
24.  Net underwriting gain or (loss) (Lines 8 minus 23) XXX 37,367,220 | 22,251,770
25. Net investment income earned (Exhibit of Net Investment Income, Line 17) 0 6,864,164 [ 6,220,543
26. Netrealized capital gains (losses) less capital gains taxof $ 108,901 0 321,771
27. Netinvestment gains (losses) (Lines 25 plus 26) 0 7,185,935
28. Net gain or (loss) from agents’ or premium balances charged off [(amount recovered
$ 147,393 ) (amount charged off $ ! 589,416 )] 0 (442,023) .. (361,489)
29. Aggregate write-ins for other income or expenses 0 0 0
30. Netincome or (loss) after capital gains tax and before all other federal income taxes (Lines 24 plus
27 plus 28 plus 29) XXX MAN A2 L 28,101,934
31. Federal and foreign income taxes incurred XXX 8,980,082 | ... 9,705,173
32.  Netincome (loss) (Lines 30 minus 31) XXX 35,131,050 18,396,761
DETAILS OF WRITE-INS
0601. XXX
0602. XXX
0603 XXX
0698. Summary of remaining write-ins for Line 6 from overflow page XXX 0 0
0699. Totals (Lines 0601 thru 0603 plus 0698)(Line 6 above) XXX 0 0
0701. XXX
0702. XXX
0703 XXX
0798. Summary of remaining write-ins for Line 7 from overflow page XXX 0 0
0799. Totals (Lines 0701 thru 0703 plus 0798)(Line 7 above) XXX 0
1401.
1402.
1403.
1498. Summary of remaining write-ins for Line 14 from overflow page 0 0
1499. Totals (Lines 1401 thru 1403 plus 1498)(Line 14 above) 0 0 0
2901.
2902.
2903
2998. Summary of remaining write-ins for Line 29 from overflow page 0 0 0
2999. Totals (Lines 2901 thru 2903 plus 2998)(Line 29 above) 0 0




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

STATEMENT OF REVENUE AND EXPENSES (Continued)

Current Year PriorzYear
CAPITAL AND SURPLUS ACCOUNT
33. Capital and surplus prior reporting year. 132,604,785 | - 113,865,940
34. Netincome or (loss) from Line 32 35,131,060 | - 18,396,761
35. Change in valuation basis of aggregate policy and claim reserves 0 0
36. Change in net unrealized capital gains (losses) less capital gains tax of $ 0 84,721 99,234
37. Change in net unrealized foreign exchange capital gain or (loss) 0 0
38. Change in net deferred income tax 1,166,562 | ... (379,362)
39. Change in nonadmitted 1 (5,825,336) ... 622,212
40 Change in unauthorized and certified reinsurance 0 0
41. Change in treasury stock 0 0
42. Change in surplus notes 0 0
43. Cumulative effect of changes in accounting principles. 0 0
44. Capital Changes:
44.1 Paid in 0 0
44.2 Transferred from surplus (Stock Dividend) 0 0
44.3 Transferred to surplus. 0 0
45.  Surplus adjustments:
45.1 Paid in 0 0
45.2 Transferred to capital (Stock Dividend) 0 0
45.3 Transferred from capital 0 0
46. Dividends to stockholders 0 0
47. Aggregate write-ins for gains or (losses) in surplus 0 0
48. Net change in capital and surplus (Lines 34 to 47) 30,556,997 |- 18,738,845
49. Capital and surplus end of reporting period (Line 33 plus 48) 163,161,782 132,604,785
DETAILS OF WRITE-INS
4701.
4702.
4703.
4798. Summary of remaining write-ins for Line 47 from overflow page 0 0
4799. Totals (Lines 4701 thru 4703 plus 4798)(Line 47 above) 0 0




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

CASH FLOW

Cash from Operations

-

Premiums collected net of reinsurance

1

Current Year

2

Prior Year

1,277,177,873

,,,,,,,,,,,,,, 1,110,604, 343

2. Net investment income 7,781,273 | 6,943,678
3. Miscellaneous income 0 0
4. Total (Lines 1 through 3) 1,284,959, 146 1,117,548,021
5. Benefit and loss related payments 1,089,097,398 [..._._..._..967,018,331
6. Net transfers to Separate Accounts, Segregated Accounts and Protected Cell Accounts 0 0
7. Commissions, expenses paid and aggregate write-ins for deductions 158,845,302 | ... 175,811,351
8. Dividends paid to policyholders 0 0
9. Federal and foreign income taxes paid (recovered) netof$ | 0 tax on capital gains (losses) .| 8,413,238 4,436,291
10. Total (Lines 5 through 9) 1,256,355,938 1,147,265,973
11.  Net cash from operations (Line 4 minus Line 10) 28,603,208 (29,717,952)
Cash from Investments
12.  Proceeds from investments sold, matured or repaid:
12.1 Bonds 57,019,445 | 41,045,729
12.2 Stocks 1,321,956,856 | 1,188,192,047
12.3 Mortgage loans 0 0
12.4 Real estate 0 0
12.5 Other invested assets 0 0
12.6 Net gains or (losses) on cash, cash equivalents and short-term investments 24 0
12.7 Miscellaneous proceeds 0 4,001,250

12.8 Total investment proceeds (Lines 12.1 to 12.7)

1,378,976,325

13.  Cost of investments acquired (long-term only):

,,,,,,,,,,,,,, 1,233,239,026

13.1 Bonds 58,820,441 | 46,504,393
13.2 Stocks 1,344,121,432 | 1,147,237,303
13.3 Mortgage loans 0 0
13.4 Real estate 0 0
13.5 Other invested assets 0 0
13.6 Miscellaneous applications 4,001,250 0
13.7 Total investments acquired (Lines 13.1 to 13.6) 1,406,943,123 1,193,741,696
14. Netincrease (decrease) in contract loans and premium notes 0 0
15. Net cash from investments (Line 12.8 minus Line 13.7 minus Line 14) (27,966,798) 39,497,330
Cash from Financing and Miscellaneous Sources
16. Cash provided (applied):
16.1 Surplus notes, capital notes 0 0
16.2 Capital and paid in surplus, less treasury stock 0 0
16.3 Borrowed funds 0 0
16.4 Net deposits on deposit-type contracts and other insurance liabilities 0 0
16.5 Dividends to stockholders 0 0
16.6 Other cash provided (applied) 997,921 (5,643,441)
17.  Net cash from financing and miscellaneous sources (Lines 16.1 to 16.4 minus Line 16.5 plus Line 16.6) .| 997,921 (5,643,441)
RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS
18. Net change in cash, cash equivalents and short-term investments (Line 11, plus Lines 15 and 17) 1,634,331 4,135,937
19. Cash, cash equivalents and short-term investments:
19.1 Beginning of year 5,663,402 | 1,527,465
19.2 End of year (Line 18 plus Line 19.1) 7,297,733 5,663,402

Note: Supplemental disclosures of cash flow information for non-cash transactions:




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

ANALYSIS OF OPERATIONS BY LINES OF BUSINESS

1 8 9 10
Federal
Employees Title Title
Comprehensive Medicare Dental Vision Health XV XIX Other
Total (Hospital & Medical) Supplement Only Only Benefits Plan Medicare Medicaid Other Health Non-Health
1. Net premium income 1,293,822,796 2,544,377 0 0 0 0 784,580,728 506,697,691 0
2. Change in unearned premium reserves and reserve for
rate credit 11,406,432 824 0 0 0 0 3,815,694 7,589,914 0
3. Fee-for-service (netof $§ ... 0
medical expenses) 0 0 0 0 0 0 0 0 0 XXX
4. Risk revenue 0 0 0 0 0 0 0 0 0 XXX
5. Aggregate write-ins for other health care related
revenues 0 0 0 0 0 0 0 0 0 XXX
6. Aggregate write-ins for other non-health care related
revenues 0 XXX XXX XXX XXX XXX XXX XXX XXX
7. Total revenues (Lines 1 to 6) 1,305,229, 228 2,545,201 0 0 0 0 788,396,422 514,287,605 0
8. Hospital/medical benefits 961,899,910 4,300,011 0 0 0 0 593,932,594 363,667,305 0 XXX
9. Other professional services 6,410,199 11,081 0 0 0 0 6,399,118 0 0 XXX
10.  Outside referrals 0 0 0 0 0 0 0 0 0 XXX
11.  Emergency room and out-of-area 0 0 0 0 0 0 0 0 0 XXX
12.  Prescription drugs 138,840, 106 604,450 0 0 0 0 37,106,961 101,128,695 0 XXX
13.  Aggregate write-ins for other hospital and medical ... 0 0 0 0 0 0 0 0 0 XXX
14. Incentive pool, withhold adjustments and bonus amounts 10,597,105 59,062 0 0 0 0 8,646,058 1,891,985 0 XXX
15.  Subtotal (Lines 8 to 14) 1,117,747,320 4,974,604 0 0 0 0 646,084,731 466,687,985 0 XXX
16. Net reinsurance recoveries 3,488,194 2,983,670 0 0 0 0 6,335 498,189 0 XXX
17.  Total medical and hospital (Lines 15 minus 16)............. | 1,114,259,126 1,990,934 0 0 0 0 646,078,396 466, 189,796 0 XXX
18.  Non-health claims (net) 0 XXX XXX XXX XXX XXX XXX XXX XXX
19. Claims adjustment expenses including
$ 39,114,155 cost containment expenses 57,155,750 315,519 0 0 0 0 33,605, 182 23,235,049 0
20. General administrative expenses 96,447,132 138,544 0 0 0 0 64,086,061 32,222,527 0
21. Increase in reserves for accident and health contracts ... 0 0 0 0 0 0 0 0 0 XXX
22. Increase in reserves for life contracts 0 XXX XXX XXX XXX XXX XXX XXX XXX
23. Total underwriting deductions (Lines 17t022) | .. 1,267,862, 008 2,444,997 0 0 0 0 743,769,639 | ... ! 521,647,372 0
24.  Total underwriting gain or (loss) (Line 7 minus Line 23) 37,367,220 100,204 0 0 0 0 44,626,783 (7,359,767) 0
DETAILS OF WRITE-INS
0501. XXX
0502. XXX
0503. XXX
0598. Summary of remaining write-ins for Line 5 from overflow
page 0 0 0 0 0 0 0 0 0 XXX
0599. Totals (Lines 0501 thru 0503 plus 0598) (Line 5 above) 0 0 0 0 0 0 0 0 0 XXX
0601. XXX XXX XXX XXX XXX XXX XXX XXX
0602. XXX XXX XXX XXX XXX XXX XXX XXX
0603. XXX XXX XXX XXX XXX XXX XXX XXX
0698. Summary of remaining write-ins for Line 6 from overflow
page 0 XXX XXX XXX XXX XXX XXX XXX XXX
0699. Totals (Lines 0601 thru 0603 plus 0698) (Line 6 above) 0 XXX XXX XXX XXX XXX XXX XXX XXX
1301. XXX
1302. XXX
1303. XXX
1398. Summary of remaining write-ins for Line 13 from
overflow page 0 0 0 0 0 0 0 0 0 XXX
1399. Totals (Lines 1301 thru 1303 plus 1398) (Line 13 above) 0 0 0 0 0 0 0 0 0 XXX




PART 1 - PREMIUMS

ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

1 2 3 2
Net Premium
Direct Reinsurance Reinsurance Income
Line of Business Business Assumed Ceded (Cols.1+2-3)
1. Comprehensive (hospital and medical) 6,710,837 4,166,460 | ... 2,544,377
2. Medicare Supplement 0 0 0
3. Dental only 0 0 0
4. Vision only 0 0 0
5. Federal Employees Health Benefits Plan 0 0 0
6. Title XVIII - Medicare 785,369,706 788,978 784,580,728
7. Title XIX - Medicaid 508,258,457 1,560,767 | ... 506,697,690
8. Other health 0 0 0
9. Health subtotal (Lines 1 through 8) 1,300,339,000 6,516,205 | ... 1,293,822,795
10. Life 0 0 0
11.  Property/casualty 0 0 0
12.  Totals (Lines 9 to 11) 1,300,339,000 6,516,205 1,293,822,795




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2 - CLAIMS INCURRED DURING THE YEAR

1 2 3 4 5 6 7 8 9 10
Federal
Employees Title Title
Comprehensive Medicare Health XVl XIX Other
Total (Hospital & Medical) Supplement Dental Only Vision Only Benefits Plan Medicare Medicaid Other Health Non-Health
1. Payments during the year:
1.1 Direct 1,087,490,518 | 5,716,965 0 0 0 0 627,854,829 | 453,918,724 0 0
1.2 Reinsurance assumed 0 0 0 0 0 0 0 0 0 0
1.3 Reinsurance ceded 4,819,207 3,953,881 0 0 0 0 6,462 858,864 0 0
1.4 Net 1,082,671,311 1,763,084 0 0 0 0 627,848,367 |____.___._453,059,860 0 0
2. Paid medical incentive pools and bonuses 6,425,549 60,593 0 0 0 0 6,312,740 52,216 0 0
3. Claim liability December 31, current year from Part 2A:
3.1 Direct 142,209,545 633,564 0 0 0 0 85,957,435 | 55,618,546 0 0
3.2 Reinsurance assumed 0 0 0 0 0 0 0 0 0 0
3.3 Reinsurance ceded 896,380 288,752 0 0 0 0 0 607,628 0 0
3.4 Net 141,313,165 344,812 0 0 0 0 85,957,435 | 55,010,918 0 0
4. Claim reserve December 31, current year from Part 2D:
4.1 Direct 710,379 19,127 0 0 0 0 118,418 572,834 0 0
4.2 Reinsurance assumed 0 0 0 0 0 0 0 0 0 0
4.3 Reinsurance ceded 11,476 11,476 0 0 0 0 0 0 0 0
4.4 Net 698,903 7,651 0 0 0 0 118,418 572,834 0 0
5. Accrued medical incentive pools and bonuses, current
year 9,361,293 44,971 0 0 0 0 6,406, 191 2,910,131 0 0
6. Net healthcare receivables (a) 8,067,874 8,919 0 0 0 0 1,995,309 | | 6,063,646 0 0
7. Amounts recoverable from reinsurers December 31,
currentyear b 226,115 | 226,185 0 0 0 0 (70) 0 0 0
8. Claim liability December 31, prior year from Part 2A:
8.1 Direct 114,583,347 | 1,419,329 0 0 0 0 74,395,338 | 38,768,680 0 0
8.2 Reinsurance assumed 0 0 0 0 0 0 0 0 0 0
8.3 Reinsurance ceded 1,735,739 767,436 0 0 0 0 0 968,303 0 0
8.4 Net 112,847,608 651,893 0 0 0 0 74,395,338 | 37,800,377 0 0
9. Claim reserve December 31, prior year from Part 2D:
9.1 Direct 609,004 25,866 0 0 0 0 101,361 481,777 0 0
9.2 Reinsurance assumed 0 0 0 0 0 0 0 0 0 0
9.3 Reinsurance ceded 15,520 15,520 0 0 0 0 0 0 0 0
9.4 Net 593,484 10,346 0 0 0 0 101,361 481,777 0 0
10.  Accrued medical incentive pools and bonuses, prior year 5,225,174 81,939 0 0 0 0 4,072,873 1,070,362 0 0
11. Amounts recoverable from reinsurers December 31,
prior year 749,162 749,106 0 0 0 0 56 0 0 0
12.  Incurred Benefits:
12.1 Direct 1,107,150,217 | 4,915,542 0 0 0 0 637,438,674 |________464,796,001 0 0
12.2 Reinsurance assumed 0 0 0 0 0 0 0 0 0 0
12.3 Reinsurance ceded 3,452,757 2,948,232 0 0 0 0 6,336 498,189 0 0
12.4 Net 1,103,697,460 1,967,310 0 0 0 0 637,432,338 464,297,812 0 0
13.  Incurred medical incentive pools and bonuses 10,561,668 23,625 0 0 0 0 8,646,058 1,891,985 0 0

(a) Excludes $ ... 538 loans or advances to providers not yet expensed.
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ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2A - CLAIMS LIABILITY END OF CURRENT YEAR

1 2 3 4 5 6 7 8 9 10
Federal
Employees Title Title
Comprehensive Medicare Health XVII XIX Other
Total (Hospital & Medical) Supplement Dental Only Vision Only Benefits Plan Medicare Medicaid Other Health Non-Health
Reported in Process of Adjustment:
1.1 Direct 55,218,921 177,722 0 0 0 0 33,650,827 | 21,390,372 0 0
1.2 Reinsurance assumed 0 0 0 0 0 0 0 0 0 0
1.3 Reinsurance ceded 14,969 14,969 0 0 0 0 0 0 0 0
1.4 Net 55,203,952 162,753 0 0 0 0 33,650,827 | ... 21,390,372 0 0
Incurred but Unreported:
2.1 Direct 85,718,733 455,842 0 0 0 0 51,034,717 | 34,228,174 0 0
2.2 Reinsurance assumed 0 0 0 0 0 0 0 0 0 0
2.3 Reinsurance ceded 881,411 273,783 0 0 0 0 0 607,628 0 0
2.4 Net 84,837,322 182,059 0 0 0 0 51,034,717 | . 33,620,546 0 0
Amounts Withheld from Paid Claims and Capitations:
3.1 Direct 1,271,891 0 0 0 0 0 1,271,891 0 0 0
3.2 Reinsurance assumed 0 0 0 0 0 0 0 0 0 0
3.3 Reinsurance ceded 0 0 0 0 0 0 0 0 0 0
3.4 Net 1,271,891 0 0 0 0 0 1,271,891 0 0 0
TOTALS:
4.1 Direct 142,209,545 633,564 0 0 0 0 85,957,435 | 55,618,546 0 0
4.2 Reinsurance assumed 0 0 0 0 0 0 0 0 0 0
4.3 Reinsurance ceded 896,380 288,752 0 0 0 0 0 607,628 0 0
4.4 Net 141,313,165 344,812 0 0 0 0 85,957,435 55,010,918 0 0
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ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2B - ANALYSIS OF CLAIMS UNPAID - PRIOR YEAR - NET OF REINSURANCE

Claim Reserve and Claim Liability 5 6
Claims Paid During the Year December 31 of Current Year
1 2 3 4 Estimated Claim
Reserve and Claim
On Claims Incurred On Claims Unpaid Claims Incurred Liability
Prior to January 1 On Claims Incurred December 31 of On Claims Incurred In Prior Years December 31 of
Line of Business of Current Year During the Year Prior Year During the Year (Columns 1+ 3) Prior Year

1. Comprehensive (hospital and medical) 606,689 1,679,316 (652) 353,115 606,037 662,239
2. Medicare Supplement 0 0 0 0 0 0
3. Dental Only 0 0 0 0 0 0
4. Vision Only 0 0 0 0 0 0
5. Federal Employees Health Benefits Plan 0 0 0 0 0 0
6. Title XVIII - Medicare 50,626,054 | 577,222,440 | 1,79%,183 | 84,279,669 | 52,422,237 | 74,496,699
7 Title XIX - Medicaid 24,963,642 | 428,096,218 [ 5,634,409 | 49,949,343 | 30,598,051 | 38,282,155
8. Other health 0 0 0 0 0 0
9. Health subtotal (Lines 1 to 8) 76,196,385 | 1,006,997,974 | 7,429,940 | 134,582,127 | 83,626,325 | 113,441,093
10. Healthcare receivables (a) 9,019,272 | 28,626,259 0 1,847,210 | 9,019,272 | 31,424,867
11.  Other non-health 0 0 0 0 0 0
12.  Medical incentive pools and bonus amounts 4,472,806 | 1,952,743 | 1,224,359 | 8,136,933 | 5,697,165 | 5,225,174
13. Totals (Lines9-10 + 11 + 12) 71,649,919 980,324,458 8,654,299 140,871,850 80,304,218 87,241,400

(a) Excludes $ ... 538 loans or advances to providers not yet expensed.
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ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED HEALTH CLAIMS

($000 Omitted)

Section A - Paid Health Claims - Comprehensive (Hospital & Medical)

Cumulative Net Amounts Paid

1 2 3 4 5
Year in Which Losses Were Incurred 2015 2016 2017 2018 2019
1. Prior (376) (368) (365) (362) (362)
2. 2015 7,223 6,869 6,874 6,894 6,895
3. 2016 XXX 7,424 7,154 7,134 7,134
4. 2017 XXX XXX 3,529 3,184 3,184
5. 2018 XXX XXX XXX 3,311 3,200
6. 2019 XXX XXX XXX XXX 1,934
Section B - Incurred Health Claims - Comprehensive (Hospital & Medical)
Sum of Cumulative Net Amount Paid and Claim Liability, Claim Reserve and Medical Incentive Pool and Bonuses
Outstanding at End of Year
1 2 3 4 5
Year in Which Losses Were Incurred 2015 2016 2017 2018 2019
1. Prior (350) (368) (365) (362) (362)
2. 2015 8,633 6,899 6,874 6,894 6,895
3. 2016 XXX 8,746 7,191 7,134 7,134
4. 2017 XXX XXX 4,017 3,207 3,184
5. 2018 XXX XXX XXX 4,033 3,212
6. 2019 XXX XXX XXX XXX 2,319
Section C - Incurred Year Health Claims and Claims Adjustment Expense Ratio - Comprehensive (Hospital & Medical)
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in which Adjustment Expense Unpaid Claims Claims Adjustment
Premiums were Earned and Claims Claim Adjustment (Col. 3/2) Payments (Col. 5/1) Adjustment Expense Incurred (Col. 9/1)
were Incurred Premiums Earned Claims Payment Expense Payments Percent (Col. 2 +3) Percent Claims Unpaid Expenses (Col. 5+7+8) Percent
1. 2015 8,192 6,895 480 7.0 7,375 90.0 0 0 7,375 90.0
2. 2016 7,430 7,134 1,243 17.4 8,377 112.7 0 0 8,377 112.7
3. 2017 4,390 3,184 1,080 33.9 4,264 97.1 0 0 4,264 97.1
4. 2018 3,997 3,200 329 10.3 3,529 88.3 12 0 3,541 88.6
5. 2019 2,545 1,934 289 14.9 2,223 87.3 386 3 2,612 102.6
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ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED HEALTH CLAIMS

($000 Omitted)

Section A - Paid Health Claims - Title XVIII

Cumulative Net Amounts Paid

1 2 3 4 5
Year in Which Losses Were Incurred 2015 2016 2017 2018 2019
1. Prior 20,009 19,608 19,459 19,451 19,434
2. 2015 172,558 196,699 196,577 196,531 196,476
3. 2016 XXX 234,780 267,705 267,888 268,001
4. 2017 XXX XXX 328,111 374,232 374,495
5. 2018 XXX XXX XXX 464,092 518,853
6. 2019 XXX XXX XXX XXX 579,095
Section B - Incurred Health Claims - Title XVIII
Sum of Cumulative Net Amount Paid and Claim Liability, Claim Reserve and Medical Incentive Pool and Bonuses
Outstanding at End of Year
1 2 3 4 5
Year in Which Losses Were Incurred 2015 2016 2017 2018 2019
1. Prior 20,836 19,608 19,459 19,451 19,434
2. 2015 202,123 197,715 196,577 196,531 196,476
3. 2016 XXX 286,713 269,230 267,888 268,001
4. 2017 XXX XXX 390,524 376,174 374,495
5. 2018 XXX XXX XXX 540,720 520,896
6. 2019 XXX XXX XXX XXX 669,533
Section C - Incurred Year Health Claims and Claims Adjustment Expense Ratio - Title XVIII
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in which Adjustment Expense Unpaid Claims Claims Adjustment
Premiums were Earned and Claims Claim Adjustment (Col. 3/2) Payments (Col. 5/1) Adjustment Expense Incurred (Col. 9/1)
were Incurred Premiums Earned Claims Payment Expense Payments Percent (Col. 2 +3) Percent Claims Unpaid Expenses (Col. 5+7+8) Percent

1. 2015 253,246 196,476 9,711 4.9 206, 187 81.4 0 0 206, 187 81.4
2. 2016 353,851 268,001 13,040 4.9 281,041 79.4 0 0 281,041 79.4
3. 2017 454,190 374,495 17,061 4.6 391,556 86.2 0 0 391,556 86.2
4. 2018 631,597 518,853 27,738 5.3 546,591 86.5 2,043 15 548,649 86.9
5. 2019 788,396 579,095 29,009 5.0 608,104 77.1 90,439 662 699,205 88.7
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ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED HEALTH CLAIMS

($000 Omitted)

Section A - Paid Health Claims - Title XIX

Cumulative Net Amounts Paid

1 2 3 4 5
Year in Which Losses Were Incurred 2015 2016 2017 2018 2019
1. Prior 45,096 38,579 38,512 38,487 38,464
2. 2015 371,912 462,209 461,404 461,173 461,055
3. 2016 XXX 420,674 449,668 450,194 450,045
4. 2017 XXX XXX 445,746 481,745 481,802
5. 2018 XXX XXX XXX 417,471 442,639
6. 2019 XXX XXX XXX XXX 428,148
Section B - Incurred Health Claims - Title XIX
Sum of Cumulative Net Amount Paid and Claim Liability, Claim Reserve and Medical Incentive Pool and Bonuses
Outstanding at End of Year
1 2 3 4 5
Year in Which Losses Were Incurred 2015 2016 2017 2018 2019
1. Prior 66,468 38,579 38,512 38,487 38,464
2. 2015 451,762 463,177 461,404 461,173 461,055
3. 2016 XXX 467,098 450,321 450,194 450,045
4. 2017 XXX XXX 483,072 482,360 481,802
5. 2018 XXX XXX XXX 456,209 449,238
6. 2019 XXX XXX XXX XXX 480,043
Section C - Incurred Year Health Claims and Claims Adjustment Expense Ratio - Title XIX
1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in which Adjustment Expense Unpaid Claims Claims Adjustment
Premiums were Earned and Claims Claim Adjustment (Col. 3/2) Payments (Col. 5/1) Adjustment Expense Incurred (Col. 9/1)
were Incurred Premiums Earned Claims Payment Expense Payments Percent (Col. 2 +3) Percent Claims Unpaid Expenses (Col. 5+7+8) Percent

1. 2015 507,232 461,055 15,848 3.4 476,903 94.0 0 0 476,903 94.0
2. 2016 505,335 450,045 20,300 4.5 470,345 93.1 0 0 470,345 93.1
3. 2017 515,876 481,802 18,194 3.8 499,996 96.9 0 0 499,996 96.9
4. 2018 525,249 442639 | 22,605 5.1 465,244 88.6 6,599 53 471,896 89.8
5. 2019 514,288 428,148 20,250 4.7 448,398 87.2 51,895 419 500,712 97.4




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED HEALTH CLAIMS
($000 Omitted)
Section A - Paid Health Claims - Grand Total

Cumulative Net Amounts Paid
1 2 3 4 5
Year in Which Losses Were Incurred 2015 2016 2017 2018 2019
1. Prior 64,729 57,820 57,606 57,576 57,536
2. 2015 551,693 665,777 664,855 664,598 664,426
3. 2016 XXX 662,878 724,527 725,216 725,180
4. 2017 XXX XXX 777,386 859,161 859,481
5. 2018 XXX XXX XXX 884,874 964,692
6. 2019 XXX XXX XXX XXX 1,009,177

Section B - Incurred Health Claims - Grand Total

1971

Sum of Cumulative Net Amount Paid and Claim Liability, Claim Reserve and Medical Incentive Pool and Bonuses
Outstanding at End of Year
1 2 3 4 5
Year in Which Losses Were Incurred 2015 2016 2017 2018 2019

1. Prior 86,954 57,820 57,606 57,576 57,536
2. 2015 662,518 667,790 664,855 664,598 664,426
3. 2016 XXX 762,557 726,742 725,216 725,180
4. 2017 XXX XXX 877,613 861,741 859,481
5. 2018 XXX XXX XXX 1,000,962 | 973,346
6. 2019 XXX XXX XXX XXX 1,151,895

Section C - Incurred Year Health Claims and Claims Adjustment Expense Ratio - Grand Total

1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in which Adjustment Expense Unpaid Claims Claims Adjustment
Premiums were Earned and Claims Claim Adjustment (Col. 3/2) Payments (Col. 5/1) Adjustment Expense Incurred (Col. 9/1)
were Incurred Premiums Earned Claims Payment Expense Payments Percent (Col. 2 +3) Percent Claims Unpaid Expenses (Col. 5+7+8) Percent
1. 2015 768,670 664,426 26,039 3.9 690,465 89.8 0 0 690,465 89.8
2. 2016 866,616 725,180 34,583 4.8 759,763 87.7 0 0 759,763 87.7
3. 2017 974,456 859,481 36,335 4.2 895,816 91.9 0 0 895,816 91.9
4. 2018 1,160,843 964,692 50,672 5.3 1,015,364 87.5 8,654 68 1,024,086 | . .. ... 88.2
5. 2019 1,305,229 1,009,177 49,548 4.9 1,058,725 81.1 142,720 1,084 1,202,529 92.1
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ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2D - AGGREGATE RESERVE FOR ACCIDENT AND HEALTH CONTRACTS ONLY

1 2 3 4 5 6 7 8 9
Federal
Employees Title Title
Comprehensive Medicare Health XV XIX
Total (Hospital & Medical) Supplement Dental Only Vision Only Benefits Plan Medicare Medicaid Other

1.  Unearned premium reserves 0 0 0 0 0 0 0 0 0

2. Additional policy reserves (a) 0 0 0 0 0 0 0 0 0

3. Reserve for future contingent benefits 0 0 0 0 0

4. Reserve for rate credits or experience rating refunds (including

S 0 ) for investment income 4,097,422 0 0 0 0 0 65,459 4,031,963 [ 0

5. Aggregate write-ins for other policy reserves 808,942 562,598 0 0 0 0 246,344 0 1]

6. Totals (QrosSs) ..o | 4,906,364 562,598 0 0 0 0 311,803 4,031,963 | 0

7. Reinsurance ceded 0 0 0 0 0 0 0 0 0

8. Totals (Net)(Page 3,Lined) | 4,906,364 562,598 0 0 0 0 311,803 4,031,963 | 0

9. Present value of amounts not yet due on claims 1] 1] 1] 1] 0 0 0 0 0

10. Reserve for future contingent benefits 710,379 19,127 0 0 0 0 118,418 572,834 0

11.  Aggregate write-ins for other claim reserves 0 0 0 0 0 0 0 0 0

12.  Totals (gross) 710,379 19,127 0 0 0 0 118,418 572,834 0

13. Reinsurance ceded 11,476 11,476 0 0 0 0 0 0 0

14.  Totals (Net)(Page 3, Line 7) 698,903 7,651 0 0 0 0 118,418 572,834 0

DETAILS OF WRITE-INS

0501.  Rjisk Adjustment Payable 542 648 542 648 0 0 0 0 0 0 0

0502.  Part D RAF Payable 246,344 0 0 0 0 0 246,344 0 0

0503.  HCRP Contribution Payable 19,950 19,950 0 0 0 0 0 0 0

0598. Summary of remaining write-ins for Line 5 from overflowpage......._..._..__._.__._ . 0 0 0 0 0 0 0 0 0

0599. Totals (Lines 0501 thru 0503 plus 0598) (Line 5 above) 808,942 562,598 0 0 0 0 246,344 0 0
1101.
1102.
1103.

1198. Summary of remaining write-ins for Line 11 from overflow page ... 0 0 0 0 0 0 0 0 0

1199. Totals (Lines 1101 thru 1103 plus 1198) (Line 11 above) 0 0 0 0 0 0 0 0 0

(a) Includes $

0 premium deficiency reserve.




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - ANALYSIS OF EXPENSES

Claim Adjustment Expenses 3 4 5
C<1)st OtherzCIaim General
Containment Adjustment Administrative Investment
Expenses Expenses Expenses Expenses Total
1. Rent($ ] 0 for occupancy of
own building) 1,169,834 509,130 2,153,950 0 3,832,914
2. Salary, wages and other benefits 20,478,082 | .. 8,912,379 | _.__.__._...37,705,147 0 67,095,608
3. Commissions (less$ | 0
cededplus$ 0 assumed) 0 0 15,357,957 0 15,357,957
4. Legal fees and expenses 231,665 100,824 | 426,552 0 759,041
5. Certifications and accreditation fees 0 0 0 0 0
6. Auditing, actuarial and other consulting services___ | 2,087,332 | oo 908,439 [ .. 3,866,546 0 6,862,317
7. Traveling expenses 566,314 246,468 1,042,778 0 1,855,560
8. Marketing and advertising 1,163,363 506,314 2,142,035 0 3,811,712
9. Postage, express and telephone 1,086,907 [ .. 473,039 | 2,001,261 0 3,561,207
10. Printing and office supplies 1,404,675 [ | 611,336 | ... 2,586,349 0 4,602,360
11.  Occupancy, depreciation and amortization 538,440 234,338 991,400 0 1,764,178
12.  Equipment 187,953 81,800 346,068 0 615,821
13.  Cost or depreciation of EDP equipment and
software 2,250,716 979,547 4,144,118 0 7,374,381
14. Outsourced services including EDP, claims, and
other services 1,675,384 | . 2,682,550 | ... 3,434,938 0 7,792,872
15.  Boards, bureaus and association fees 28,640 12,465 52,734 0 93,839
16. Insurance, except on real estate 249,112 108,417 [ 458,676 0 816,205
17.  Collection and bank service charges 106,502 46,351 196,097 0 348,950
18.  Group service and administration fees 584,942 254,576 1,164,804 0 2,004,322
19. Reimbursements by uninsured plans 0 0 0 0 0
20. Reimbursements from fiscal intermediaries 0 0 0 0 0
21. Real estate expenses 0 0 0 0 0
22. Real estate taxes 35,008 19,763 103,028 0 157,889
23. Taxes, licenses and fees:
23.1 State and local insurance taxes 0 0 2,031,160 0 2,031,160
23.2 State premium taxes 0 0 10,303, 180 0 10,303,180
23.3 Regulatory authority licenses and fees 0 0 136,866 0 136,866
23.4 Payroll taxes 696,103 [ ... . 391,972 | 2,043,392 0 3,131,467
23.5 Other (excluding federal income and real
estate taxes) 0 0 0 0 0
24. Investment expenses not included elsewhere ________. 0 0 0 146,615 | . 146,615
25. Aggregate write-ins for expenses ________________ 4,573,093 961,887 3,758,096 0 9,293,076
26. Total expenses incurred (Lines 1 to 25) 39,114,155 [ . 18,041,595 | . 96,447,132 | . 146,615 |(a) 153,749,497
27. Less expenses unpaid December 31, currentyear_ | | 661,494 [ 491,561 [ . 5,749,843 0 6,902,898
28. Add expenses unpaid December 31, prior year ... 526,039 390,904 3,801,850 0 4,718,793
29. Amounts receivable relating to uninsured plans,
prior year 0 0 2,236,239 0 2,236,239
30. Amounts receivable relating to uninsured plans,
current year 0 0 5,537,883 0 5,537,883
31. Total expenses paid (Lines 26 minus 27 plus 28
minus 29 plus 30) 38,978,700 17,940,938 97,800,783 146,615 154,867,036
DETAILS OF WRITE-INS
2501. Information Technology 108,757 47,333 200,248 0 356,338
2502. Interest 21,731 9,458 91,431 0 122,620
2503. Managed Care & Network Access 21,159 7,056 30,643 0 58,858
2598. Summary of remaining write-ins for Line 25 from
overflow page 4,421,446 | 898,040 [ 3,435,774 0 8,755,260
2599. Totals (Lines 2501 thru 2503 plus 2598)(Line 25
above) 4,573,093 961,887 3,758,096 0 9,293,076

(a) Includes management fees of $

14

0 to non-affiliates.




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

EXHIBIT OF NET INVESTMENT INCOME

1 2
Collected During Year| Earned During Year
1. U.S. government bonds (a) 1,078,095 | . 1,039,784
1.1 Bonds exempt from U.S. tax (a) 0 0
1.2 Other bonds (unaffiliated) (a) 4,183,252 |
1.3 Bonds of affiliates (a) 0 0
2.1 Preferred stocks (unaffiliated) (b) 0 0
2.11  Preferred stocks of affiliates (b) 0 0
2.2 Common stocks (unaffiliated) 1,422,273 | . 1,422,273
2.21 Common stocks of affiliates 0 0
3. Mortgage loans (c) 0 0
4. Real estate (d) 0 0
5 Contract Loans 0 0
6 Cash, cash equivalents and short-term investments (e) 230,845 [ . 230,845
7 Derivative instruments ) 0 0
8. Other invested assets 0 0
9. Aggregate write-ins for investment income 0 0
10. Total gross investment income 6,914,465 7,010,779
11. Investment expenses (9) 146,615
12. Investment taxes, licenses and fees, excluding federal income taxes (9) 0
13. Interest expense (h) 0
14. Depreciation on real estate and other invested assets (i) 0
15. Aggregate write-ins for deductions from investment income 0
16. Total deductions (Lines 11 through 15) 146,615
17. Net investment income (Line 10 minus Line 16) 6,864,164
DETAILS OF WRITE-INS
0901.
0902.
0903.
0998. Summary of remaining write-ins for Line 9 from overflow page 0 0
0999. Totals (Lines 0901 thru 0903 plus 0998) (Line 9, above) 0 0
1501.
1502.
1503.
1598. Summary of remaining write-ins for Line 15 from overflow page 0
1599. Totals (Lines 1501 thru 1503 plus 1598) (Line 15, above) 0

(a) Includes $
(b) Includes $
(c) Includes $
(d) Includes $
(e) Includes $
(f) Includes $

(9) Includes $.

0 investment expenses and $

segregated and Separate Accounts.

(h) Includes $

0 amortization of premium and less $

0 amortization of premium.

,,,,,,,,,,,,,,,,,,, 96,981 accrual of discountless $ 1,102,376 amortization of premium and less $
,,,,,,,,,,,,,,,,,,,,,,,,,,,, 0 accrual of discountless $ .|

,,,,,,,,,,,,,,,,,,,,,,,,,,,, 0 accrual of discountless $ ...}

,,,,,,,,,,,,,,,,,,,,,,,,,,,, 0 for company’s occupancy of its own buildings; and excludes $

e...8,718 accrual of discountless $ ...

,,,,,,,,,,,,,,,,,,,,,,,,,,,, 0 interest on encumbrances.

,,,,,,,,,,,,,,,,, 144,023 paid for accrued interest on purchases.
0 paid for accrued dividends on purchases.

0 paid for accrued interest on purchases.

0 paid for accrued interest on purchases.

investment taxes, licenses and fees, excluding federal income taxes, attributable to

interest on capital notes.

(i) Includes$ | 0 depreciationonreal estateand$ 0 depreciation on other invested assets.
EXHIBIT OF CAPITAL GAINS (LOSSES)
1 2 3 4 5
Total Realized Capital Change in Change in Unrealized
Realized Gain (Loss) Other Realized Gain (Loss) Unrealized Capital Foreign Exchange
On Sales or Maturity Adjustments (Columns 1 + 2) Gain (Loss) Capital Gain (Loss)
1. U.S. Government bonds 448,200 0 448,200 84,721 0
1.1 Bonds exempt from U.S. tax 0 0 0 0 0
1.2 Other bonds (unaffiliated) (17,552) 0 (17,552) 0 0
1.3 Bonds of affiliates 0 0 0 0 0
2.1 Preferred stocks (unaffiliated) 0 0 0 0 0
2.11 Preferred stocks of affiliates 0 0 0 0 0
2.2 Common stocks (unaffiliated) 0 0 0 0 0
2.21  Common stocks of affiliates 0 0 0 0 0
3. Mortgage loans 0 0 0 0 0
4. Real estate 0 0 0 0 0
5. Contract loans 0 0 0 0 0
6. Cash, cash equivalents and short-term investments 24 0 24 0 0
7. Derivative instruments 0 0 0 0 0
8. Other invested 1 0 0 0 0 0
9. Aggregate write-ins for capital gains (losses) 0 0 0 0 0
10. Total capital gains (losses) 430,672 0 430,672 84,721 0
DETAILS OF WRITE-INS
0901.
0902.
0903.
0998. Summary of remaining write-ins for Line 9 from
overflow page 0 0 0 0 0
0999. Totals (Lines 0901 thru 0903 plus 0998) (Line 9,
above) 0 0 0 0 0

15




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

EXHIBIT OF NON-ADMITTED ASSETS
1

2 3
Change in Total
Current Year Total Prior Year Total Nonadmitted Assets
Nonadmitted Assets | Nonadmitted Assets (Col. 2 - Col. 1)
1. Bonds (Schedule D) 0 0 0
2. Stocks (Schedule D):
2.1 Preferred stocks 0 0 0
2.2 Common stocks 0 0 0
3. Mortgage loans on real estate (Schedule B):
3.1 First liens 0 0 0
3.2 Other than first liens 0 0 0
4. Real estate (Schedule A):
4.1 Properties occupied by the company 0 0 0
4.2 Properties held for the production of income 0 0 0
4.3 Properties held for sale 0 0 0
5. Cash (Schedule E - Part 1), cash equivalents (Schedule E - Part 2) and short-term investments
(Schedule DA) 0 0 0
6. Contract loans 0 0 0
7. Derivatives (Schedule DB) 0 0 0
8. Other invested assets (Schedule BA) 0 0 0
9. Receivables for securities 0 0 0
10.  Securities lending reinvested collateral assets (Schedule DL) 0 0 0
11.  Aggregate write-ins for invested assets 0 0 0
12.  Subtotals, cash and invested assets (Lines 1 to 11) 0 0 0
13. Title plants (for Title insurers only) 0 0 0
14.  Investment income due and accrued 0 0 0
15.  Premiums and considerations:
15.1 Uncollected premiums and agents' balances in the course of collection 407,309 | 368,382 | (38,927)
15.2 Deferred premiums, agents' balances and installments booked but deferred and not yet due __. 0 0 0
15.3 Accrued retrospective premiums and contracts subject to redetermination 0 0 0
16. Reinsurance:
16.1 Amounts recoverable from reinsurers 0 0 0
16.2 Funds held by or deposited with reinsured companies 0 0 0
16.3 Other amounts receivable under reinsurance contracts 0 0 0
17.  Amounts receivable relating to uninsured plans 8,822 7,188 (1,634)
18.1 Current federal and foreign income tax recoverable and interest thereon 0 0 0
18.2 Net deferred tax asset 0 0 0
19.  Guaranty funds receivable or on deposit 0 0 0
20. Electronic data processing equipment and software 0 0 0
21. Furniture and equipment, including health care delivery assets 0 0 0
22. Net adjustment in assets and liabilities due to foreign exchange rates 0 0 0
23. Receivable from parent, subsidiaries and affiliates 0 0 0
24. Health care and other amounts receivable 10,945,944 [ . 5,157,422 | | (5,788,522)
25. Aggregate write-ins for other than invested assets 1,016 4,763 3,747
26. Total assets excluding Separate Accounts, Segregated Accounts and Protected Cell Accounts
(Lines 12 to 25) 11,363,091 | 5,637,755 [ | (5,825,336)
27. From Separate Accounts, Segregated Accounts and Protected Cell Accounts 0 0 0
28. Total (Lines 26 and 27) 11,363,091 5,537,755 (5,825,336)
DETAILS OF WRITE-INS
1101.
1102.
1103.
1198. Summary of remaining write-ins for Line 11 from overflow page 0 0 0
1199. Totals (Lines 1101 thru 1103 plus 1198)(Line 11 above) 0 0 0
2501. Miscellaneous Receivables 741 4,169 3,428
2502. Prepaid Expenses 275 594 319
2503.
2598. Summary of remaining write-ins for Line 25 from overflow page 0 0 0
2599. Totals (Lines 2501 thru 2503 plus 2598)(Line 25 above) 1,016 4,763 3,747
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ANNUAL STATEMENT FOR THE YEAR 2019 OF THE UnitedHealthcare of New England, Inc.

EXHIBIT 1 - ENROLLMENT BY PRODUCT TYPE FOR HEALTH BUSINESS ONLY

Total Members at End of 6
1 2 3 4 5 Current Year
Source of Enroliment Prior Year First Quarter Second Quarter Third Quarter Current Year Member Months
1. Health Maintenance Organizations 1,448 1,277 1,222 1,231 1,234 15,009
2. Provider Service Organizations 0 0 0 0 0 0
3. Preferred Provider Organizations 0 0 0 0 0 0
4. Point of Service 0 0 0 0 0 0
5. Indemnity Only 0 0 0 0 0 0
6. Aggregate write-ins for other line